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The ITC team were good to work 
with; they committed themselves 
to the delivery of the project and 
responded to challenges along the 
way. We were able to reach a final 
account agreement in an open and 
amicable manner. Pulse Consult 
will continue to give ITC the  
opportunity to tender any future, 
suitable projects.

Lee Cantrill |  
Director | Pulse Consult
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Build your outstanding space with ITC 
Welcome to the Leisure Fit-out and  

Refurbishment Guide from ITC. If you want 

a better building for you and the people that 

use it, this brochure is for you!

We can help you get the very best out of your 

space.

Our specialist teams will provide you with the 

best in construction expertise, and help you 

to understand how you can fulfil the  

potential of your building.

We hope that you will find the projects in the 

brochure of interest, and we look forward to 

finding out about your next project.

Nick Conway

Managing Director

https://www.builtbyitc.com
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Building great leisure facilities together

We can help you create spaces to wow your customers! 

The leisure environments we create are visually stunning and built to last. We use 

cutting-edge  fit-out techniques and high-quality materials to deliver exceptional 

modern leisure facilities for our clients. 

We want you to have a great experience working with us.  We focus on the things 

that are important to you; meeting completion deadlines, ensuring minimal  

disruption, effectively communicating  progress, and providing value for money.  

We understand the need to maintain the quality of  your clients’ experience whilst 

we are working on site.

Our experience in delivering refurbishment and  fit-out services in the leisure 

sector is vast,  including:

 Theatres, Museums & Communtiy Hubs

 Restaurants & Private Members’ Clubs

 Railway Arch Conversions

 Zoos & Farms

 Showrooms

 Gyms & Leisure Centres

We help our clients, along with  their consultants, realise their  

ambitions for a project. Take a look at what they have achieved   

Theatres, Museums & 
Community Hubs p.3

Restaurants & Private 
Member’s Clubs  p.7

Railway Arches  p.11
Aquariums,  
Farms & Zoos  p.15

Showrooms &  
Shopping Centres p.17

 Explore some of the projects we have delivered for our leisure clients

Gyms &  
Leisure Centres p.20

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/university-college-london-hospital-medical-intensive-therapy-unit/
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Dynamic new music centre and London’s first public 

concert hall since 2008. 

ITC has built World Heart Beat Music Academy an  

incredible new education centre and performance space 

in Nine Elms, South-west London. The unit was fitted-out 

from shell and core, to create a performance space with 

high-quality acoustics, viewing gantry, recording studio 

and rehearsal rooms.  

 

It has been equipped with state-of-the-art technology and 

digital infrastructure. The new centre will help this charity 

to expand their work and transform young lives through 

music. It will also provide a platform for an array of artists; 

from students, to young people at the very start of their 

careers and ‘household names,’ performing everything 

from western classical, to Indian music, jazz, and more.  

World Heart Beat
Music Academy & Concert Hall
Type | Fit-out & Refurb 

Value | £2.2m 

Duration | 38 weeks 

Architect | Rory Aitkenhead Ltd 

QS | MDA Consulting

M&E | KUT LLP

We are delighted that we now have our main building  

contractor in place. ITC are a great company to work with,  

and offer so much experience in constructing complex,  

high-quality arts and cultural venues.

Sahana Gero | Founder and Artistic Director |  

World Heart Beat Music Academy

Theatres, Museums & Community Hubs

https://www.builtbyitc.com
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A vibrant new creative hub in the heart of

Stratford’s Sugar House Island.

 

Building on a 20-year history of collaboration,  

East London Dance and UD have launched  

a joint venture to form Talent House. 

This creative hub is aimed at creating  

opportunities for dance and music artists to  

connect and create with one another.

ITC delivered a modern Cat B fit-out of this  

purpose-built space, to meet the demands of a  

growing community of young people, artists  

and local residents.

Designed by award-winning Architect  

Katy Marks and executed by ITC, the incredible  

new home for Talent House now boasts  

high-performance professional facilities.

  Read Full Case Study

The ITC team were good to work with;  

they committed themselves to the delivery of 

the project and responded to challenges along 

the way. We were able to reach a final account 

agreement in an open and amicable manner. 

Pulse Consult will continue to give ITC the 

opportunity to tender any future,  

suitable projects.

Lee Cantril | 

Director | Pulse Consult

East London Dance & 
Urban Development 
Talent House
Type | Fit-out & Extension

Value | £2.6m 

Duration | 55 weeks

Architect | Citizens Design Bureau

QS | Pulse Consult

M&E | Skelly & Couch Ltd

Photography by: Taran Wilku & Chris O’Donovan

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/the-talent-house/
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Brooklands Museum 
Brooklands 1907 Clubhouse

Type | Refurbishment 
Value | £785k 
Duration | On site 
 

Architect | Purcell 
M&E | CBG Consultants Ltd

For over a century, Brooklands Clubhouse has 

been at the heart of Brooklands, and ITC have been 

appointed to complete essential building works 

to restore the Clubhouse for future generations to 

enjoy. 

We will be undertaking critical repairs to  

preserve the building and will be improving access 

by installing a new lift to the upper floors of the 

Clubhouse, enabling everyone the ability to use the 

spaces.

LIVEPROJECT

Imperial War Museum 
First World War Centenary Project

Type | Refurb & Fit-out 
Value | £3.7m 
Duration | 64 weeks 
 

Architect | Foster + Partners 
M&E | Buro Happold Ltd

ITC undertook this awe-inspiring project for the 

Imperial War Museum (IWM) to mark WW1  

commemorations.  

The sensitive refurbishment of the existing listed 

museum brought improved layouts whilst creating 

a stunning galleried atrium to provide better access 

to exhibits and opening the interiors to daylight and 

views.

This award-winning 3-dimensional geometric  

structure created a fantastic ‘sky’ for the dramatic 

WW1 & WW2 aircraft suspended beneath. 

  Read Full Case Study

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/imperial-war-museum/
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Polka Theatre
Type | Extension & Refurbishment

Value | £4.9m

Duration | 115 weeks

Architect | Foster Wilson Size

QS | Beadmans LLP

Theatre Consultant | Charocal Blue,  

SLV and White Light

This much-loved children’s theatre, has been 

re-imagined into a state-of-the-art hub for the 

community

ITC carried out a complete redevelopment of the 

Polka Theatre, with the creation of multi-use  

spaces, a café and residential accommodation.  

We built a new 100 capacity, double storey,  

standalone Adventure Theatre Building, with a 

dance studio on the upper floor, both of which 

have been acoustically separated from the rest of 

the building. Two shop units next to the theatre 

have been incorporated into the new ground floor 

of the theatre. We installed a new passenger and 

evacuation lift, designed specifically for the  

theatres requirements and to comply with DDA.

The development works have increased the  

theatre’s capacity and improved the facilities for 

young people to enjoy. It has also provided the 

Theatre with additional income streams.

  Read Full Case Study

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/polka-theatre-wimbledon/
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The Gantry Devco
Artisan Market, Deli, Cafe,
Rooftop Restaurant,  
Bar and Terraces
Type | Refurb & Fit-out  

Value | £4.9m 

Duration | 26 weeks 

Architect |  ICA 

M&E | MG Partnership

Development Manager | KR8

QS & Employers Agent  | Capital and Provincial

Luxury fit-out of the ground floor and rooftop, at 

The Gantry London, Curio Collection by Hilton.

ITC built an artisan food market, deli and café at 

this urban resort and hotel in the East Village, 

Stratford. We transformed the empty shell and 

core of the ground floor to create a welcoming 

food and beverage destination within this lifestyle 

hotel. The quality of craftmanship and the design 

details of the ground floor space are delightful. 

Following the successful delivery of this project, 

our team were appointed to fit-out The Gantry’s 

rooftop restaurant, bar and terraces. 

The contemporary new restaurant, has the highest 

rooftop bar in East London, with spectacular views 

across London.

  Read Full Case Study

Restaurants & Private Members’ Clubs

It’s been a pleasure to deal with you as a 

business. The individuals on the project 

have been honest and transparent  

throughout. I would use you again,  

and would recommend ITC to any client  

of mine in terms of a fit-out.

Rhys Allen |  

Director | KR8

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/the-gantry-devco-artisan-market-deli-cafe/
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The Lansdowne Club 
Mayfair

Type | Refurbishment 
Value | £1m 
Duration | 15 weeks 
 

Architect |  Jestico + Whiles 
M&E | Hoare Lea 
Contract Adminstrator | 
Bidwells

Runnymede Borough Council 
168 High Street, Egham

Contemporary refurbishment of popular Italian

restaurant in the historic Surrey town of Egham. 

Works also included the conversion of office 

space above the restaurant into four new flats.    

  Read Full Case Study

Type | Refurb & Fit-out 
Value | £2.1m 
Duration | 40 weeks 
 
 

Architect  | 5plus Architects 
M&E | Wilson & Partners LLP
Contract Adminstrator | 
Playle & Partners LLP

Elegant refurbishment and restoration of Grade

II listed building in Mayfair, former home of Harry

Gordon Selfridge, the Founder of Selfridge’s

department store. 

This fast-track project required careful planning 

and a collaborative approach to achieve  

completion before its preplanned grand opening. 

  Read Full Case Study

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/runnymede-borough-council/
https://www.builtbyitc.com/project/the-lansdowne-club-mayfair/
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Bohemian refurbishment of one of

London’s most illustrious private

members’ venues – the Chelsea Arts Club.

During this project, special care was taken to 

ensure that the spaces continued to reflect the 

creative heritage of the club, whilst at the same 

time ensuring it is fit to service future  

generations of members.

  Read Full Case Study
We have hugely enjoyed working with 

ITC. Their care, thoughtfulness, energy 

and  artistry have been exemplary.

 

Refurbishing one of our most  

cherished spaces whilst preserving its 

character – and whilst the Club continued 

to operate around them – was no easy 

task; but they achieved.

Geoffrey Matthews |  

Secretary | Chelsea Arts Club

Chelsea Arts Club 
London
Type | Refurbishment

Value | £1.2m 

Duration | 34 weeks

Architect | Marcus Beale Architects

QS | Bidwells

M&E | MG Partnership

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/chelsea-arts-club/
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Royal Automobile Club 
Brooklands Room & Kitchen

Elegant dining room and kitchen refurbishment  

within the Grade II listed building on Pall Mall for  

The Royal Automobile Club. 

Both speed and precision were at the forefront of the 

client’s requirements. Great care was taken to retain 

features, along with bespoke elements, to refresh this 

exclusive venue. 

  Read Full Case Study

Type | Refurbishment 

Value | £1.3m 

Duration | 13 weeks 

Architect | Goddard Littlefair 

QS | Cumming Europe Ltd  

M&E | Michael Jones & Associates LLP

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/theroyalautomobileclubpallmall/
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London & Continental Railways 
Leake Street Arches

ITC converted and refurbished eight railway 

arches beneath Waterloo Station to create retail 

spaces for food and beverage tenants. 

The site – a 23,000 sq ft former car park and  

storage space – was located next to the famous 

graffiti tunnel in Waterloo. Throughout the  

development, we considered how to keep the  

authenticity of the space alive, and ensured the 

local community were engaged in the project.  

  Read Full Case Study

Type | Conversion & Refurbishment 

Value | 4.2m 

Duration | 97 weeks 

Architect |   

Corstorphine + Wright 

M&E | QODA Consulting Ltd

Railway Arch Conversions

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/leake-street-arches/


builtbyitc.com | 12Theatres, Museums & Communtiy Hubs  |  Restaurants & Members’ Clubs  |  Railway Arches  |  Aquariums, Farms & Zoos  |  Showrooms & Shopping  |  Gyms & Leisure Centres

Network Rail
London Bridge Arch Arcade

Type | Strip-out and Re-fit 
Value | £500k 
Duration | 31 weeks 
 

Architect & QS |   
Frankham  
Consultancy Group

Better Bankside 
Low Line Arches

ITC were appointed to bring new life to these

vacant railway arches along the Low Line.  

This exciting scheme was led by Better  

Bankside and funded by the Mayor of London’s 

Good Growth Fund.

The Redcross Way arch is now home to ‘Better

Bankside Culture’: a theatre, auditorium and

event space. The arches at Ewer Street are a

dedicated space for the sustainable  

neighbourhood operations and management 

team. 

Type | Refurbishment 
Value | £797k 
Duration | 26 weeks 
 

Architect  |  
Forge Architects & TDO 
M&E | Pinnacle ESP 
PM | AMR Consult

A stunning glass façade gives the ‘wow’  

factor to arches project at popular tourist

spot, Borough Market.

Network Rail were looking to create new  

commercial office space to expand their portfolio. 

To achieve this, we were called in to strip out and 

re-fit four railway arches within the London Bridge 

arcade. 

  Read Full Case Study

I enjoyed working with ITC throughout  

the project.  

 

They were very professional and

responsive to all queries, which meant that 

requests always got dealt with.

Ryan Davison |  

Senior Consultant | AMR Consult

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/network-rail-london-bridge/


builtbyitc.com | 13Theatres, Museums & Communtiy Hubs  |  Restaurants & Members’ Clubs  |  Railway Arches  |  Aquariums, Farms & Zoos  |  Showrooms & Shopping  |  Gyms & Leisure Centres

Rediscovering Findlater’s Corner – A unique  

railway arch restoration.

ITC carried out the restoration and redevelopment 

of four railway arches at Findlater’s Corner in 

London Bridge. This is a key site within The Arch 

Company’s nationwide plan to bring a thousand 

empty and derelict spaces back into use by 2030. 

The iconic Edwardian Baroque revival frontage 

of the former wine merchants Findlater’s Mackie 

& Todd has been carefully restored to reveal this 

hidden architectural gem. 

Works were carried out to the clock with its  

ceramic stag’s head, the stonework and the glazed 

faience façade. 

ITC also renovated the internal arch spaces and 

basements, and built new shop fronts to create 

four new units for retail and restaurant businesses 

to rent.

London Bridge Arches 
Findlater’s Corner
Type | Refurbishment & Restoration

Value | £2.75m 

Duration | 45 weeks

Project Manager  | The Arch Company

Architect | Benedict O’Looney Architects

QS | Frankham Consultancy Group Ltd

The ITC team were easy to talk to and 

always communicative - which was good.  

 

The Project Director assured us of the 

solutions that ITC would provide,  

and they did just that.

Danny Joss | Capital projects Manager | 

The Arch Company  

https://www.builtbyitc.com
https://www.builtbyitc.com
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Ingate Place
Type | Refurb & Fit-out 
Duration | On site 
Architect |  The Trevor  
Patrick Partnership 

QS  | Gardiner & Theobald 
M&E | KH Engineering 
Services Limited

At Ingate Place, our team will be refurbishing 

three arches, and transforming them into new 

office spaces.

Southwark Bridge Road
Type | Refurb & Fit-out 
Duration | On site 

Architect |  The Trevor  
Patrick Partnership 
QS  | Gardiner & Theobald

At Southwark Bridge Road we will be  

refurbishing five arches, and transforming 

them into spaces for light industrial use.

Camberwell Station Road

Type | Refurbishment & Remodelling 
Duration | On site 
QS | The Trevor Patrick Partnership

At Camberwell Station Road, our team will be 

refurbishing and remodelling six arches, and 

converting them into new lettable industrial

LIVEPROJECT LIVEPROJECT LIVEPROJECT

The Arch Company’s Project 1000
ITC have recently been appointed by The Arch Company to complete refurbishment and remodelling works on  

several arch locations in London. These projects are part of The Arch Company’s “Project 1000” plan, focusing on  

bringing a thousand empty and derelict spaces into use by 2030. 

https://www.builtbyitc.com
https://www.builtbyitc.com
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We were the main contractor for the Sea Life  

London Aquarium; undertaking a revamp of the 

iconic Thames-side County Hall in London. 

The phased works ensured visitors could enjoy  

full access to the aquarium throughout the

programme. 

The works were completed on-programme

despite the many obstacles to overcome, which 

included heavy structural modifications and the 

restraints of a listed building.

Sea Life 
London Aquarium
Type | Refurbishment & Fit-out

Value | £2m 

Duration | 26 weeks

Client | Merlin Entertainments

Aquariums, Farms & Zoos

https://www.builtbyitc.com
https://www.builtbyitc.com
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ZSL London Zoo 
Komodo Dragon Enclosure

Type | Specialist project 
Value | £12m 
Duration | 25 weeks

Godstone Farm
Nursery & Restaurant

ITC assisted Godstone Farm in this  

space-optimising project.

We converted an existing farmhouse into an  

Ofsted-standard day nursery, creating a new  

lettable space for the farm. We also constructed 

a new purpose-built café for the farm, creating a 

modern space for visitors to enjoy a spot of lunch.       

  Read Full Case Study

Type | New build, Fit-out & 
Refurbishment 
Value | £2.4m 
Duration | 376 weeks 
 

Architect & Project Manager | 
Stickland Wright 
M&E | The Richard  
Stephens Partnership

ITC were appointed as the principal contractor

for works on the Komodo dragon enclosure, which 

houses the world’s largest, and heaviest lizards.

The Eden project-inspired roof formed part of the 

brand new enclosure, opened by Sir David  

Attenborough.

The whole enclosure was subject to strict

climate control and an irrigation system,  

maintained by state-ofthe-art equipment  

concealed within the artificial rock face. 

  Read Full Case Study

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/godstone-farm-nursery-restaurant/
https://www.builtbyitc.com/project/london-zoo/
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ITC transformed a former row of old VW  

repair garages in Kensington, into a stunning  

boutique style showroom for this  

iconic British brand. 

Morgan Motor Company
Car Showroom
Type | Refurbishment 

Value | £540k

Duration | 20 weeks 

Architect  & QS | Hewitt Studios 

M&E | Building Services &  

Environmental Engineering

The project involved the reconfiguration and 

refurbishment of 5 commercial units, along 

with upgrade works to the frontages, to create 

a more unified design. A combination of new 

joinery, entrance screens, lighting and resin 

floors has created the perfect back drop for 

Morgan to showcase their unique cars.

The finished spaces now align with the brand’s 

aims and aspirations, and has created an  

exceptional show room experience for the 

discerning Morgan fan. 

  Read Full Case Study

I found working with ITC a really good  

experience overall. The team was really  

positive, well managed, professional,  

diligent, polite and courteous at every level.  

I’d recommend you everyday.

Steve Morris |  

Chairman & CEO | Morgan Motor Company

Showrooms & Shopping Malls

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/morgan-motor-company-showroom-refurbishment/
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Smyths Toy Store
Peninsular Retail Park

Type | Refurb & Fit-out 
Value | £358k 
Duration | 12 weeks 
 

Architect |   
Urban Edge Architecture 
QS | Cushman & Wakefield

Wilsons
Peugeot Garage, Epsom

Wilsons wanted to refresh their Peugeot car 

showroom to showcase the collection of cars 

more effectively and improve the functionality of 

the space.

The dealership were very pleased with their  

refreshed showroom which completed on time 

and within budget to keep the franchise looking 

fresh and dynamic in line with Peugeot’s products.

Type | Refurbishment 
Value | £280k 
Duration | 10 weeks 

Architect  |  
Howard Fairbairn MHK
M&E | AJ Oakes and  
Partners 

ITC converted and refurbished eight railway arches 

beneath Waterloo Station to create retail spaces 

for food and beverage tenants. 

The site – a 23,000 sq ft former car park and  

storage space – was located next to the famous 

graffiti tunnel in Waterloo. Throughout the  

development, we considered how to keep the  

authenticity of the space alive, and ensured the 

local community were engaged in the project.  

  Read Full Case Study

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/smyths-toy-store-peninsular-retail-park/
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Runnymede Borough Council 
Addlestone One

Type | Conversion & Refurb 
Value | 4.2m 
Duration | 97 weeks 
 

Architect |   
Corstorphine + Wright 
M&E | QODA Consulting Ltd

Hammerson UK Properties Ltd
Brent Cross Shopping Centre

We carried out a refurbishment to reinstate two 

units in the Brent Cross Shopping Centre.

The works involved the strip-out of a popular high 

street fashion chains tenant fit-out, including 

shop front, changing rooms, ceilings, flooring  

and services.     

  Read Full Case Study

Type |  Refurbishment 
Value | £285k 
Duration | 9 weeks 
Architect  | HFM Architects

As part of Addlestone’s £80million town centre 

regeneration programme, ITC was appointed in 

phase 2 of the project, to carry out enabling and 

fit-out works of Addlestone One, a mixed-use retail 

development in the town centre.

Works included the installation of modern  

commercial unit shop fronts, a new lift to improve 

accessibility to the facilities, M&E services, adding 

raised access flooring and screed and internal  

partitions in the retail units.  

  Read Full Case Study

We’ve found ITC very easy to work

with – they are very flexible and

helpful.  

 

What is greatly appreciatedis that they 

step beyond the direct works and give 

support on other construction related 

matters we haveand this is really valued.

John Rice | Director of Commercial Services |  

Runnymede Borough Council

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/brent-cross-shopping-centre/
https://www.builtbyitc.com/project/addlesone_one/
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Crawley Borough Council 
K2 Gym Alterations

Refurbishment and extension improves capacity 

of Olympic-standard gym.

Our team undertook much of the project during 

normal office hours, but there was an element of 

out of hours working needed to avoid disturbing 

the day-to-day running of the gym. 

Thanks to our work, the leisure centre has been 

able to increase its gym capacity and the total 

number of weekly group exercise places available 

each week.

  Read Full Case Study

Type | Alterations & Refurb 

Value | £770k 

Duration | 26 weeks 

Architect | Appleby Architects,  

Space & Place 

QS | Michael Edwards Associates  

M&E | Van Zyel & de Viliers

Nuffield Health Clubs London 
Thames Valley & City

Refurbishment and Fit-out of a number of  

Nuffield Health Clubs.

ITC have worked on a number of projects for Nuff-

ield Clubs in; Farnham, Reading, Stoke Poges, Pad-

dington, City Club, Covent garden and St Albans. 

Projects have each involved working on live sites, 

with consideration taken to avoid disturbing the 

day-to-day running of the gym.

Type | Redevelopment, 
Refurbishment & Fit-out 
Value | £93-250k 
Duration | 6-9 weeks 

Gyms & Leisure Centres

The extension to the gym is fantastic  

and I am delighted that the work  

is complete. 

I am sure that many of K2 Crawley’s 

customers are looking forward to taking 

advantage of what this first-class facility  

has to offer!

Councillor Chris Mullins |  
Cabinet Member for Wellbeing |  

Crawley Borough Council

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/k2-crawley-leisure-centre/
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David Lloyd Leisure
Chigwell

ITC made internal and external upgrades to this 

health and leisure centre in Chigwell. 

Works were undertaken in 17 zones including 

landscaping, locker and changing room upgrades, 

new spa area, indoor and outdoor pool, and  

specialist flooring for studios and badminton 

courts. 

  Read Full Case Study

Type | Refurbishment 
Value | £2.5m 
Duration | 23 weeks 
 

Architect | ADS Design 
M&E | Hulley & Kirkwood 
Consulting

University College London 
Bloomsbury Fitness Centre

Delivery and design of fitness centre housed  

in 1960’s building. 

Works involved the extension of the existing  

popular fitness centre out on to the roof,  

incorporating a two-storey apartment to create 

a more spacious sports facility for UCL students 

and staff. 

Commencing with the demolition of the existing 

apartment, works continued with the erection 

of a steel framed structure to accommodate the 

additional facilities.

  Read Full Case Study

Type | Refurbishment 
Value | £2.5m 
Duration | 23 weeks 
 

Architect | ADS Design 
M&E | Hulley & Kirkwood 
Consulting

The professionalism, quality of the work 

and effort exhibited has been outstanding, 

particularly given the very tight deadlines 

under which you were asked to work. 

The delivery of this project has benefitted 

tremendously from ITC’s effective 

approach to collaborative project working.

Dave Squires |  
Genereal Manager | UCL

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/wp-content/uploads/P14-012-David-Lloyd-Leisure.pdf
https://www.builtbyitc.com/project/bloomsbury-fitness-centre-university-college-london/
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Mechanical, Electrical & Plumbing Support for your Project

MEP can be a complex aspect of any project. Our Technical Support Managers will work with your team and 

specialist sub-contractors every step of the way, to ensure the installation and commissioning of  

well-engineered, safe and compliant building services systems.    

 

We can help you create a comfortable and efficient environment for building users, that is economical and 

maintainable. We can install  infrastructure to support your current or growing estate, and design, install,  

commission and maintain services systems to meet your needs, now and in the future. 

We can provide the following services

 Alternative design solutions & value engineering  

 Design management 

 MEP design

 Energy saving calculations

 BIM modelling

 Planning and management of critical changeovers

 Technical support and advice

 Troubleshooting

 Utility management

 Commissioning management

 BREEAM & SKA assessments

 EPCs

 And more

Complying with:

 BREEAM & SKA 

 HTMs

 CIBSE 

 Codes of practice

 BSRIA standards

 Soft landings approach

 And more

We can provide the following information 

 Bespoke O&M manuals 

 As built BIM models

 CIBSE building log books

 Technical & non technical building user guides

 And more

MEP Services are the beating heart of any  

building. We take pride in ensuring they are  

designed, installed and commissioned to 

the highest standard, whilst optimising  

efficiencies and saving carbon. 

 

Darren Wisdom

Technical Services Director

Scan the QR code to

view our new MEP brochure

https://www.builtbyitc.com
https://www.builtbyitc.com
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ITC aims to have a positive impact 

on the world. As a company, we are 

committed to conducting our  

business in a manner that is safe, 

professional and ethical, paying  

particular attention to our  

environmental responsibilities.  

Our approach to ‘Building Great  

Together’ has sustainability at its 

core, and is guided by four main 

principles: 

   

 

  

Building great 
sustainably

Build great buildings

We believe in building better, and in providing 

solutions that will have a positive impact on our 

society and surroundings for years to come too. 

We effectively manage resources, and our supply 

chain to reduce the environmental impact of 

our activities. We are conscious that a building’s 

impact lasts long after the construction phase, 

and are always looking for in-life energy and cost 

savings for our clients.

We care about the environment and are 

committed to continually improving our 

environmental performance.   

We have a comprehensive environmental  

management system in place, and a dedicated 

team who ensure we’re testing out new  

initiatives, using resources efficiently, improving 

our environmental performance and meeting 

regulations.

Protect and enhance 
the environment

Ensure the wellbeing  
of our people

We aim to create a safe, positive and  

collaborative culture across ITC.   

We want everyone to enjoy going to  

work, and return home fit and  

well every day.

Through our Corporate Social  

Responsibility programme, we aim to 

make a positive impact within the local  

community. Whether this is 

sponsorship of individuals, inviting a  

local school to visit site, charity  

donations, company-wide fundraising 

events, volunteering projects or work  

experience placements for local  

students - we like to get involved!

Supporting the  
communities we work in

Office  |  Healthcare  |   Education  |   Public  |  Leisure  |  Residential  |  MEP  |  Sustainability Take a look at what we have achieved so far

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com
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As well as our own 

certification, we ask our  

supply chain  partners to  

show their ISO 14001  

certificates and  

evidence of a  

sustainability  

programme

Collaborative partners  

sharing good practice

We verify our sub-contractors

98% of our site waste is recycled or  

reused and the remaining waste  

is sent for use as fuel.

Our head office is powered  

by 100% renewable  

energy sources

10 sustainability awards,  

including HSBC’s Best  

Business for Sustainability in 

South London

All of our sites benefit from a site 

waste management plan

Considerate Constructors Scheme 

projects since 2018

Our Accident Frequency 

Rate (AFR) in 2021 was zero

Building great sustainably

Here’s a snapshot of our commitment to the enivronment and sustainabiity. 

For more details view our Environment and Sustainability document.

BREEAM  

rated buildings

 Trees planted on behalf  
of our clients and team

https://www.builtbyitc.com
https://www.builtbyitc.com
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At ITC, we believe that the journey is as  

important as the destination. Whilst we are 

rightly proud of the many great solutions 

that we provide on behalf of our clients, 

we’re just as passionate about providing you 

with the very best delivery experience.  

When you put your trust in the ITC team,  

you can be assured of our commitment to 

ensuring you know that you have made  

the right choice, every time. 

Tony Smith

Construction Director

See more of the great projects we have  

delivered on behalf our clients.   Click to Navigate A message from the team

Office Healthcare

Education Public

Leisure Residential

*The information contained in this document is correct at the time of production.
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Clear, honest and open  
communication  

throughout

You will be left with a great 
space, whether for  

work or play

A dedicated director and  
delivery team for your 

project

A major emphasis on  
collaboration with you, to 

ensure that your needs are 
met, from tender to  

handover 

A focus on detail that  
ensures you will be  

delighted with the quality of 
your solution

Bespoke delivery  
processes, designed for 

your specific expectations 
and needs 

 The ITC Promise

We want you to have an exceptional experience working with us, and this starts with 

us finding out your priorities from the start and ensuring that this is communicated 

throughout the supply chain. We ensure that every environment we construct exceeds  

your expectations, and that your experience working with ITC is second to none.  

https://www.builtbyitc.com
https://www.builtbyitc.com
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I found working with ITC a really good  
experience overall. The team was really  
positive, well managed, professional,  
diligent, polite and courteous at every  
level.  I’d recommend you everyday.

Steve Morris |  
Chairman & CEO |  
Morgan Motor Company

https://www.builtbyitc.com
https://www.builtbyitc.com
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ITC, Oakwood House,  

526 Purley Way, Croydon, CR0 4RE

020 8296 1800 | info@builtbyitc.com

Company Number 02707411 www.builtbyitc.com

@builtbyitc

https://www.builtbyitc.com
https://www.builtbyitc.com
mailto:info%40builtbyitc.com?subject=Refurbishment%20Enquiry
https://www.linkedin.com/company/builtbyitc/
https://www.instagram.com/builtbyitc
https://twitter.com/builtbyitc
https://www.builtbyitc.com

