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ITC bring an inherently sensitive 
approach to working with existing 
buildings, and high-quality to  
project delivery. 

On behalf of the Practice, I have no 
hesitation in recommending them.

Stephen Hill | Partner |  
Holder Mathias Architects
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Build your outstanding space with ITC 
Welcome to the Essential Fit-out and  
Refurbishment Guide from ITC.  If you want 
a better building for you and the people that 
use it, this brochure is for you!

We can help you get the very best out of your 
space.

Our specialist teams will provide you with 
the best in construction expertise, and help 
you to understand how you can fulfil the  
potential of your building.

We hope that you will find the projects in the 
brochure of interest, and we look forward to 
finding out about your next project.

Nick Conway
Managing Director

https://www.builtbyitc.com
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ITC is an award-winning refurbishment and fit-out contractor. We have 30 years’ experience of successfully delivering outstanding spaces across all sectors.  
In this guide you will learn how we have helped others transform their spaces, and will see how we can help you get the most out of your building.
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Building your next project
We understand the importance of delivering a  
high-quality space and an enjoyable experience.  
We appreciate your next project will provide a unique set 
of challenges to overcome. It will have important  
deadlines and budgets to meet, which might keep you 
awake at night, but we are here to help!

At ITC, our pre-construction team extensively plan and 
programme your project from the outset to ensure it 
runs like clockwork. Your dedicated delivery team will 
keep you informed, provide technical support and deliv-
er solutions throughout the build. Our aim is for you to 
have a great experience and finished space.

 Take a look at some  
of the spaces we have  
delivered and see what  
our clients say

https://www.builtbyitc.com
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The way we work is evolving, and as a consequence the 
office environment is too. Now is the perfect time to 
re-evaluate your space and make it work better for your 
business, people and customers. At ITC, we are  
passionate about creating outstanding places to do  
business, and we are here to help you do just that! 

From major refurbishment projects to small works,  
Cat A, Cat A+ and Cat B fit-outs, to vertical and horizontal 

extensions, we will deliver high quality solutions, best 
return on your investment, and an outstanding delivery 
experience. 

We help businesses, landlords and consultants,  
realise their ambitions for a project.  
Take a look at what they have achieved 

Building great workplaces together

Office & Commercial

https://www.builtbyitc.com
https://www.builtbyitc.com
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Premium upgrades take this dated office building 
into its next lease of lettable life, establishing 
itself as the new flagship building in Chineham 
Business Park. 

The 90,000 sq. ft purpose-built office building was 
dated and no longer met the needs of the client. 
ITC carried out extensive refurbishment works to 
transform the building inside and out.

Externally, we overhauled the building,  
relocating the entrance to create a statement 
entrance lobby, with full height projected glazing. 
Internally, we carried out extensive structural  
alterations to optimise lettable floor space and 
fitted out 3 floors to Cat A standards. 

  Read Full Case Study

Frasers Property 
Maplewood
Type | Refurbishment
Value | £9.8m
Duration | 41 weeks 
Architect | Spratley & Partners
Project Manager | Paragon LLP
QS | Norman Rourke Pryme LLP

Maplewood is now a workspace for the 
future, that is perfectly equipped to 
respond to the needs of our  
new occupiers.

Ilaria del Beato  |  
Chief Executive | Frasers Property UK

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/aviemore_maplewood/
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Cititrust  
63 St. James’s Street
Type | Vertical Extension & Cat A Fit-out
Value | £5.4m
Duration | 63 weeks 
Architect | Gravity Design Associates
Project Manager | Matthews & Goodman
QS | Matt Gander Associates
M&E | Proair Consultants

A comprehensive refurbishment breathes a new 
lease of life into this beautiful Victorian building, 
that sits within the St James’s conservation area. 

We constructed a vertical extension to increase 
the floor plate, provided a roof terrace, and carried 
out a full Cat A fit-out across 7 floors of the  
building, creating high quality spaces, ready for 
tenants to move in and put their stamp on it.

Our solution included new lifts, the creation of  
a stunning reception area, the delivery of hi-spec 
toilet and shower facilities, and a bike store. 

A BREEAM-rated development, this building will 
now enhance the well-being and experience of all 
who will work within and visit the building. 

  Read Full Case Study

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/63-st-jamess-street-vertical-extension-and-cat-a-fit-out/
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Rothamsted Research 
Russell Building

ITC refurbished Rothamsted’s iconic Russell 
Building into a hub for new agri-tech businesses. 
Extensive refurbishment was required to provide 
modern office facilities, which included  
installation of new mechanical and electrical 
services.  
 
The internal layout was remodelled to allow more 
flexible, multi-use spaces including 22 offices of 
various sizes, from 200 sq ft to over 1,200 sq ft, a 
hot-desk hub for flexible working, and an open 
plan innovation space.

  Read Full Case Study

We are delighted by this development. 
Bringing together entrepreneurs on  
campus with our world-class scientists,  
I am confident we can look forward to a 
new era of ground breaking innovation 
in agricultural science and technology at 
Rothamsted.

Angela Carp |  
Interim Institute Director | 
Rothamsted Research

Type | Fit-out 
Value | £2.1m 
Duration | 30 weeks 
Architect | Box Architects 

QS | MESH Construction 
Consultancy  
M&E | Green Building 
Design Consultants Ltd

Jestico + Whiles  
Sutton Yard

A Cat B fit-out of a warehouse conversion to 
create a new HQ .  
 
The project was completed to programme,  
providing architects Jestico + Whiles a  
contemporary new space to showcase their work; 
a practical environment to foster creativity; and a 
place to call home.

  Read Full Case Study

I would like to offer my sincere thanks  
for ITC’s efforts over the last 10 weeks  
in producing a quality product for our new 
home. 
 
Everybody here is very excited, and I  
believe they will be even more so when 
they see the quality of their new  
environment that you have helped create.

Howard Pye |   
Associate Director | Jestico + Whiles

Type | Refurbishment 
Value | £512k 
Duration | 10 weeks 
 

Architect | Jestico + Whiles 
QS | Quantem Consulting  
M&E | Hoare + Lea

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/rothamsted-research-russell-building-fit-out-project/
https://www.builtbyitc.com/project/jestico-whiles/
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Legal and General
Bostel House

An extensive refurbishment creates trendy  
loft-style office space in a prime Brighton  
location. 

The works included a modern glazed extension to 
the roof, internal structural alterations, and  
Cat A fit-out to all floors to increase the lettable 
floor area.

  Read Full Case Study

ITC bring an inherently sensitive  
approach to working with existing  
buildings, and high-quality to project  
delivery. 

On behalf of the practice, I have no  
hesitation in recommending them.

Stephen Hill | Partner |  
Holder Mathias Architects

Type | Refurbishment 
Value | £2m 
Duration | 72 weeks 
 

Architect | Holder Mathias 
QS | Potter Raper  
Partnership 
M&E | Hoare Lea

Mott MacDonald 
10 Fleet Place

A comprehensive refurbishment for global  
engineering and development consultancy  
Mott MacDonald at their London office. 
 
We creatively re-designed the office space, using 
folding partition walls and specialist furniture 
to deliver agile and adaptable work areas, along 
with a new reception and meeting room spaces. 
New air-conditioning and lighting services were 
installed, and a specialist 3D zone was created, 
which allows clients to experience Mott  
MacDonald’s designs using 3D software.

  Read Full Case Study
Type | Refurbishment  
Extension & Fit-out 
Value | £779k 
 

Duration | 15 weeks 
Architect |  Peoplespace Ltd 
QS | Mott MacDonald

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/bostel-house-brighton/
https://www.builtbyitc.com/project/mottmacdonald-fleet-place/
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Located on the western edge of the city,  
this prominent headquarters building needed 
reinvigorating. 

We built an impressive multi-levelled  
reception area, a contemporary business 
lounge overlooking Fleet Place, fitted-out  
21,000 sq ft of office space to Cat A standard 
and installed stylish lifts and new cycle storage 
and shower facilities.

ITC transformed 5 Fleet place into a  
contemporary office building and a desirable 
business address once again.

  Read Full Case Study

Pacific Dragon Investments
5 Fleet Place, London
Type | Refurbishment 
Value | £2.5m
Duration | 64 weeks 
Architect | Gensler Europe Ltd
QS | Paragon LLP
M&E | GDM Partnership

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/5-fleet-place-london/
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117 Piccadilly 
London

High-end fit-out breathes new lease of life  
into Grade II* listed office building. 
 
Overlooking Green Park, 117 Piccadilly is a  
beautiful listed building made up of Portland 
stone, featuring 5 storeys and a basement.  
Internally, the building was in need of updating to 
stay competitive in the London office market, and 
to attract new tenants.
 
ITC were appointed to carry out a comprehensive 
CAT A fit-out, and external repairs.

  Read Full Case Study

Type | Fit-out 
Value | £3.8m 
Duration | 50 weeks 
 

Architect |  
OSEL Architecture Ltd 
QS | Piercehill

4 Breams Buildings
London 

The client wanted to increase the usable floor 
space within this six storey office building in 
Holborn. By extending the existing roof space 
and reordering the floor plates, we were able to 
provide a more diverse range of office
accommodation for the client. 

The ITC team were delighted to present the  
client with a stunning office fit-out, enabling 
them in turn to provide outstanding and flexible 
facilities that will meet the future needs of their 
customers.

  Read Full Case Study
Type | Extension & Refurb 
Value | £3.1m 
Duration | 42 weeks 
 

Architect & QS |  
Arcademy Design 
QS | Quantem Consulting  
M&E | M&M Electrical

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/63-st-jamess-street-vertical-extension-and-cat-a-fit-out/
https://www.builtbyitc.com/project/4-breams-buildings-london/
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At ITC we want to help you create  
exceptional healthcare environments 
for your departments, teams and  
patients to benefit from. We can  
transform your space to better meet 
your needs. 

We understand the challenges of  
working in the healthcare sector.  We 
are committed to delivering optimum 
value, ensuring achievement of key 
completion dates, and minimising 

disruption to hospital operations.
We have experience in delivering  
refurbishment and fit-out services,  
relocation projects, redevelopments,  
extensions and M&E upgrades in a  
variety of healthcare environments 
including: 

 Health centres, doctors’ surgeries  
      and Dental Surgeries 

 Hospitals
 HQs and offices 

 Laboratories
 Specialist care and therapy  

facilities including mental healthcare 
facilities, Intensive Care Units,   
lithotripsy, electron microscopy 

 Training facilities

We help NHS Trusts, private  
healthcare providers and  
consultants to deliver outstanding 
healthcare facilities. Take a look at 
what they have achieved  

Building great care facilities together

Healthcare

https://www.builtbyitc.com
https://www.builtbyitc.com
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Intensive Care Unit
It was critical that ITC delivered this ICU space as 
quickly as possible at the beginning of the  
pandemic. The works involved a full refurbishment 
of an existing ward and additional plant at roof level 
to support the increased demand on the building’s 
services. 

The ITC delivery team responded by working  
effectively with the hospital, and undertook  
extended weekend and night-time working.  
We handed over the project 5 weeks ahead of 
schedule in March 2020, enabling much needed 
facilities for the NHS in a time of great need. 

Acute Medical Unit
We converted an existing storage room into a new 
three bed Acute Medical Unit with the associated 
M&E, including the extension of medical gas  
services and new air source heat pump, including 
installation of external condenser. We also added  
a new en-suite disabled toilet.

Ward Refurbishment 
We carried out a full refurbishment of the C5 ward, 
including the existing mechanical, electrical, 
public health and medical gas installations,  
which included fire detection, alarm system,  
and nurse call system.

  Read Full Case Study

Epsom & St. Helier University 
Hospitals NHS Trust,
St Helier Hospital  
Type | Refurbishment 
Value | £5.8m
Duration | 99 weeks 
Architect | Medical Architecture Limited  
& Frederick Gibberd Partnership  
QS | LH&E Cost Consultancy & Faithful & Gould
Project Manager | Artelia UK

As part of the Trust’s annual capital development programme, ITC was appointed to  
refurbish multiple areas of St Helier Hospital to improve the spaces where patients are 
cared for, and the facilities  available to them. Working at the hospital throughout the  
pandemic, we delivered the following spaces:

We are delighted with our new intensive 
care unit; it is fantastically designed and  
executed despite being within the  
confines of a challenging 1930’s building. 
The Trust is very grateful that ITC pulled 
out all the stops, working double shifts 
and 7 days a week, to complete the unit 
ahead of schedule in the depths of the 
pandemic.

Tim Wilkins | Associate Director of Estates  
Transformation & Associate Programme Director 
for New Hospital Infrastructure | Epsom and  
St Helier University Hospitals NHS Trust

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/st-helier-hospital-c2-ward/
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Frimley Health NHS Foundation Trust 
Children’s Ward Expansion

This NHS Trust required a single storey exten-
sion and refurbishment to parts of the paediatric 
and teenage units, and other key areas of the  
hospital.  
 
ITC carried out the works including a full strip-out 
and installation of medical equipment.  
The project was carried out on a live site whilst 
keeping disruption to a minimum.

  Read Full Case Study

Type | Extension & Refurb 
Value | £1.2m 
Duration | 40 weeks 
 

Architect | ADP Architects 
QS | WT Partnership 
M&E | Frankham 
 Consultancy Group 

South East Coast Ambulance Service, 
4 Gatwick Road, Crawley

We undertook a full design and build fit-out of a 
new shell building for the South East Coast  
Ambulance Service’s HQ and Emergency 
 Operations Centre. 
 
Upon completion, SECAmb were left with a  
state-of-the-art HQ comprising modern,  
adaptable working spaces and an emergency  
call-centre ready to help save lives.

  Read Full Case Study

A quality service on a difficult  
contract. The whole team, including office 
support and finance, were a pleasure to 
work with again.

John Flowers |  
SECAmb

Type | Refurb & Fit-out 
Value | £1.8m 
Duration | 25 weeks 

Architect & QS |  
Chawton Hill Associates 
M&E | Maybourne & 
Russell

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/nhs-frimley-park-hospital/
https://www.builtbyitc.com/project/south-east-coast-ambulance-service-new-hq-and-emergency-operations-centre/
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UCLH Royal Free,
Labs & Lithotripsy
Type | Refurbishment
Value | £4.1m
Architect | Burwell Architects Ltd
Project Manager | UCL
QS | MACE Group & Currie & Brown Holdings Limit-

ITC has worked with the Royal Free Hospital 
on several specialist projects, including: 

Lithotripsy Room
Utilising existing spaces can be key to delivering new 
services. We converted an existing store and office 
space, to create a new lithotripsy room and waiting 
room. Works included specialist mechanical and  
electrical services, lead-lined walls and finishes. 

  Read Full Case Study

Division of Medicine 
We refurbished several specialist environments for the 
UCL Division of Medicine including: 2 Microbial Disease 
Laboratories, Materials Characterisation Unit, Imaging 
Suite, Biochemistry and Shared Culture Laboratory, as 
well as administration areas. The Division of Medicine 
Facility can continue to provide cutting-edge practices 
in state-of-the art facilities, ensuring that their students 
gain the knowledge and skills necessary to become 
leaders in their fields.

  Read Full Case Study

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/lithotripsy-room-royal-free-hospital/
https://www.builtbyitc.com/wp-content/uploads/P19-025-UCL-Royal-Free-Phase-2-Project-draft.pdf
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As part of the London Borough of Hounslow’s  
redevelopment plan, ITC were appointed to carry 
out the fit-out of a brand new, 2-storey NHS  
primary care facility, for the Chiswick Family  
Practice in Ealing.

  Read Full Case Study

NHS Property Services 
Chiswick Family Practice
Type | Refurbishment & Fit-out 
Value | £1.3m
Duration | 32 weeks 
Architect | MEB Design
Project Manager | Chawton Hill Associates 
QS | Mecserve Consulting

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/nhs-chiswick-family-practice/
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Over the years ITC has developed a  
successful working relationship with 
University College London Hospitals NHS 
Foundation Trust (UCLH), delivering a  
variety of spaces, varying in scale and 
scope. Here is a selection of projects: 

Bloomsbury Ward
ITC helped UK’s largest dedicated neurological
and neurosurgical hospital upgrade their special-
ised private wards. The project has consisted of 
much needed general improvements to ward  
infrastructure, a complete refurbishment of all 
18 bedrooms, and a redesign of the bathrooms 
to make them more accessible for patients. The 
finished space dulfills practical requirements, whilst 
also achieving the high standard, look and feel of a  
private ward.

 Read Full Case Study

Queens Square Wards
ITC helped UCLH reconfigure and refurbish multiple 
floors at the Royal London Hospital for Integrated 
Medicine. The live nature of the building and  
landlocked location of the wards, made the project 
logistically challenging with all access via a front  
scaffold. Works included the strip out of each floor 
and the creation of modern wards with specialist 
services. 

 Read Full Case Study

Dental Education Centre
UCLH required a fast-track strip-out and fit-out of a  
vacant laboratory to create a new dental education 
centre. The specialist training facility was fitted out 
with both phantom heads for pre-training and fully 
operational dentistry chairs for practicing on live  
subjects. This project was successfully delivered 
under an NEC 4 contract, utilising UCLH’s CEMAR 
system for distribution of project information. 

 Read Full Case Study

Medical Intensive Therapy Unit (MITU)
We created the only dedicated MITU in the UK  
for treating neuromedical disorders at the  
National Hospital for Neurology and  
Neurosurgery. The project involved the  
refurbishment of an existing ward into a Medical 
Therapy Unit, including a step down unit, sweat 
room, public WC and all associated works. 

 Read Full Case Study 

University College London Hospitals 
NHS Foundation Trust 
Type | Refurbishment 
Value | £10.2
Duration | 64 weeks 
Architect | Scott Tallon Walker Architects, 
Medical Architecture and Art Projects Limited 
and IBI Group
QS | Mortiner Issacs Consultancy,  
Ridge and Partners LLP and MACE Group

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/university-college-london-hospitals-nhs-foundation-trust/
https://www.builtbyitc.com/project/uclh_dental_education_centre/
https://www.builtbyitc.com/project/university-college-london-hospital-medical-intensive-therapy-unit/
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At ITC, we want to support you by building the best-in-class 
educational facilities. We can help you create outstanding  
environments for students, educators, and the communities 
you serve, to learn and thrive. 

We understand the unique challenges involved in upgrading 
and refurbishing educational spaces. Our aim is to provide you 
with high quality solutions, best return on your investment, 
and a great experience working with us. 

We have experience in delivering refurbishment and fit-out 
services, redevelopments, extensions and M&E upgrades,  
creating a variety of new facilities including: 

 
 

 Clinical Simulation, medicine and allied health spaces
 Creative arts, performance, music and media spaces
 General teaching spaces
 Laboratories
 Lecture theatres
 Library and study spaces
 Sports halls and fitness suites
 Student accommodation

We help Universities, Colleges, Schools and their 
consultants realise their ambitions for a project.  
Take a look at what they have achieved   

Building great learning environments together

Education

https://www.builtbyitc.com
https://www.builtbyitc.com
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A complex multi-site project for the University of 
the Arts London at their Camberwell, Wimbledon 
and Chelsea locations. ITC refurbished  
workspaces, studios and created new  
performance spaces.

  Read Full Case Study

University Arts London  
Camberwell, Chelsea &  
Wimbledon Colleges
Type | Refurbishment 
Value | £1.9m
Duration | 10 weeks 
Architect | Levitt Bernstein
Project Manager | University of the Arts London 
QS | Faithful + Gould

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/university_arts_london/
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ITC helped Croydon College fulfil a long-held  
ambition to bring nursing courses to the borough, 
when we built the state-of-the-art Clinical  
Simulation Centre. 

The College benefited from ITC’s years of expertise 
and skills gained from creating outstanding  
healthcare environments for the NHS and private 
care providers, delivering this project under a  
Design & Build contract.

  Read Full Case Study

Croydon College  
Clinical Simulation Centre
Type | Refurbishment
Value | £248k 
Duration | 8 weeks 
Architect | NORR Consultants Ltd
QS | Woodley Coles LLP
M&E | Michael Jones & Associates

Our new Clinical Nursing Suite looks fantastic,  
and I’m certain it will inspire the next generation  
of Croydon nurses. On behalf of Croydon  
University Centre, I’d like to thank ITC for  
their hard work in completing the fit-out, 
and helping us achieve our ambition of  
bringing nursing education to the borough.

Caireen Mitchell |  
Principal & CEO | Croydon College

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/croydon-college-clinical-simulation-centre/
https://
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We have been involved in some really  
exciting  projects with Kingston  
University over the years.

Agile Working Hub

ITC were appointed to refurbish several areas at  
Kingston University’s main building at Penrhyn Road, 
providing agile workspaces for university staff.   

The project focuses on people, processes,   
connectivity and technology to support more  
flexible working patterns. 

The finished spaces now include four workspace 
‘neighbourhoods’ which are accessed via a central 
‘high street’, meeting rooms, individual workrooms, 
and a mixture of social spaces accommodating up to 
120 staff.

 Read Full Case Study

Kingston University
Type | Refurbishment & Remodelling 
Value | £7.2m
Duration | 80 weeks 
QS | Turner & Townsend

The agile working hub has been a complex  
technical fit-out project. ITC dealt with the issues in 
tandem with the design team and client in a focussed 
and measured way to achieve the best result,  
with a quality finish. The staff are delighted with 
their new offices.

Paul Snoddy | Senior Project Manager |
Estates and Sustainability  
at Kingston University

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/kingston-university-agile-working-hub/
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STEM Teaching Labs & Outreach Centre 

Our refurbishment of two new pharmaceutics 
and chemistry teaching laboratories, along with 
an outreach centre with adjoining lecture theatre,  
has provided the students with state-of-the-art 
STEM facilities. This project achieved a SKA 
Gold rating. 

 Read Full Case Study 

Pilot Teaching Rooms

ITC remodelled and refurbished 9 teaching 
spaces across their Kingston Hill, Roehampton 
Vale and Penrhyn Road campus as part of this 
pioneering space planning project at Kingston 
University. The layouts of the new spaces are  
designed to actively facilitate collaborative  
learning and flipped teaching.

 Read Full Case Study

The quality of the finish is wonderful. The labs 
are bright and airy and very well lit; everyone 
is very excited about coming to use them.

Kim Thomas | Project Manager
Kingston University

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/stem-teaching-labs-kingston-university/
https://www.builtbyitc.com/project/kingston-university-pilot-teaching-rooms/
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Bucks New University 
Human Performance Centre

ITC built a specialist fitness centre for BNU, 
which is one of only a few in the country to offer 
advanced facilities for top athletes. 

With options including altitude chambers, motion 
tracked running lanes, sports therapy areas, a 
blood storage facility and a rehabilitation clinic, 
this centre offers highly sought after facilities. 

  Read Full Case Study

Type | Refurbishment 
Value | £1.3m 
Duration | 16 weeks 
 

Project Manager |  
Gardiner & Theobald LLP 
M&E| Mott MacDonald 

Putney High School
Performing Arts Centre

ITC built this modern and inspiring new facility 
for performance, music and presentation.  
 
The design wraps a new skin around the existing 
building to provide extra teaching facilities,  
balconies, retractable seating, and a dividing  
partition. The project was a finalist in the  
AJ Retrofit Awards for ‘Best Education Building’.

  Read Full Case Study

Type | Refurbishment 
Value | £2.9m 
Duration | 46 weeks 
QS | Low and Low 

Architect | Shephard  
Epstein Hunter 
M&E  | Michael Popper  
Associates Ltd

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/bucks-new-university/
https://www.builtbyitc.com/project/performing-arts-centre-putney-high-school/
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ITC created a state-of-the art Clinical Skills and 
Simulation Centre with specialist teaching  
spaces to provide students with the skills and 
expertise to become nurses, paramedics and 
midwives.  

We reconfigured and refurbished two floors of the 
David Fussey building, to provide a sophisticated 
laboratory layout and hospital ward space that 
meets modern NHS specification standards.

  Read Full Case Study

University of Greenwich 
Simulation and  
Clinical Skills Centre
Type | Refurbishment
Value | £1.6m
Duration | 29 weeks 
Architect | Dannatt Johnson Architects 
QS| Edge
M&E | GDA Consulting Engineers

We work in live educational environments 
often. Minimising disruption to academic 
life, safeguarding students and staff, and 
meeting completion deadlines are a key 
consideration.

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/university-of-greenwich-simulation-and-clinical-skills-centre/
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Education First 
International Language Centre

ITC remodelled this Grade I Listed building to 
provide well-designed common rooms and  
classrooms, optimising the floor plates. 

Specialist refurbishment works were required due 
to the age of the building and we installed all new 
M&E to bring it into the 21st Century.  
The high-end interior design compliments the 
fabric of the building beautifully. 

  Read Full Case Study

Type | Refurbishment 
Value | £1.7m 
Duration | 27 weeks 

Architect |  
Buckley Gray Yeoman 
QS | GDM Partnership 
(London)

London South Bank University  
The Passmore Centre
Type | Refurbishment 
Value | £2.8m 
Duration | 40 weeks 
 

Architect | Twelve Archi-
tects 
QS | Wellesley Construction 
Services Ltd 

ITC transformed the unused Grade II listed  
Passmore Centre into a community hub for  
Apprenticeships in Southwark. 

The building required extensive alterations and  
refurbishment to make it fit for purpose, and we  
built an impressive steel and glass extension to  
create contemporary breakout space. 

As a result of our work, this listed building was  
removed from Southwark Council’s Register of  
Endangered Buildings and is now a state-of-the-art 
facility for students and local community. 

   Read Full Case Study

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/education-first-international-language-centre-brighton/
https://www.builtbyitc.com/project/london-south-bank-university-passmore-centre/
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ITC fitted out this empty retail shell to create; a 
flexible 200 capacity auditorium with 120 seats, 
media suite, teaching room, sound booth, indus-
try-standard recording studio and sustainable 
community café. 

ITC is proud to have been involved in building the 
state-of-the-art building at Embassy Gardens, fea-
turing the first public concert hall to open in Lon-
don for over 13 years. The 750m2 building will be a 
centre for musical excellence, providing thousands 
of students with music education and increasing 
the charity’s teaching capacity in an accessible 
multi-functional venue.

World Heart
Music Academy
Type | Fit-out & Refurb 
Value | £2.2m 
Duration | 38 weeks
Architect | Rory Aitkenhead Ltd 
QS | MDA Consulting
M&E | KUT LLP

We are delighted that we now have our main 
building contractor in place. ITC are a great 
company to work with, and offer so much  
experience in constructing complex,  
high-quality arts and cultural venues.

Sahana Gero | Founder and Artistic Director | 
World Heart Beat Music Academy

https://www.builtbyitc.com
https://www.builtbyitc.com
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At ITC we can help you transform your facilities, whether that 
is for people who work in the spaces we build, or the  
members of the public who enjoy the facilities we create. 
 We can help you create spaces that are modern, accessible, 
flexible and comfortable for all who use them.

We understand the needs and challenges of public sector 
clients.  We recognise the importance of working within  
budgets, meeting completion deadlines, and minimising  
disruption on live sites.

You will benefit from our extensive experience in delivering  

refurbishment and fit-out services, relocation projects,  
redevelopments, extensions and M&E upgrades in a variety  
of public sector environments including: 

 Care homes
 HQs & offices
 Emergency service facilities
 Schools and community buildings

We help local authorities, charities, emergency services 
and their consultants, realise their ambitions for a  
project. Take a look at what they have achieved   

Building great public spaces together

Public

https://www.builtbyitc.com
https://www.builtbyitc.com
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London Borough of Enfield 
Civic Centre

We carried out a multi-phased project for  
Enfield Council, refurbishing the Enfield Civic 
Centre. 

We modernised 10,250 sq ft of office space;  
working from the ninth floor down to the third. Our 
team completed the project in a live environment 
with the building remaining in occupation  
throughout the build, which required careful  
planning and noise management.

  Read Full Case Study

Working within an occupied building is a 
skill set in itself, and I have found that ITC 
possess this ability. They have worked most 
flexibly with us, and gone the extra mile to 
provide an end product that we are very 
happy with.

Stuart Simper |  
Head of Facilities Management |  
Enfield Council

Type | Refurbishment 
Value | £8.8m 
Duration | 162 weeks 

Architect | Pellings LLP 
QS| Stace

Transport for London  
Buckingham Palace Road
Type | Refurbishment 
Value  | £2.4m 
 

Architect | CRM Architecture 
QS  | Alban Consulting (S&R) 
Ltd 
M&E |  KJ Tait Engineers

Transformation of a redundant office block into 
fresh new workspace for TFL’s Occupational 
Health team. 

Our team created consulting rooms, drug testing 
suites, a new reception area, office space, a gym 
and break out areas. 

  Read Full Case Study

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/enfield-civic-centre/
https://www.builtbyitc.com/wp-content/uploads/TFL-Buckingham-Palace-Road.pdf
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London Borough of Camden
Type | Refurbishment 
Value | £8.7m

Holmes Road
ITC helped Camden Council reconfigure their 
Holmes Road depot, utilising the space effectively 
resulting in operational improvements and cost 
savings. The team stripped out the existing building 
and created a welcoming reception area, modern 
open plan office space, meeting rooms, improved 
storage facilities and new workshops.

  Read Full Case Study

Crowndale Centre
Refurbishment and space utilisation project at the  
Crowndale Centre to restructure and better utilise 
this important public space including The Mayor’s 
chambers which are frequently used to hold town 
hall meetings, an immigration registration point and 
offices. Works included services renewal,  
sub-division of existing open plan office space, and 
installation of additional welfare areas.

  Read Full Case Study

Tavistock House
We created a temporary registry office space for  
Camden Council whilst the Town Hall underwent 
extensive refurbishment. Our team took an empty 
floor of Tavistock House, and transformed it into 
two contemporary wedding ceremony suites.

  Read Full Case Study

We have worked with the London  
Borough of Camden for many years.  
Projects include:

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/the-london-borough-of-camden-holmes-road-offices-depot/
https://www.builtbyitc.com/project/london-borough-of-camden-crowndale-centre/
https://www.builtbyitc.com/wp-content/uploads/P18-005-LBO-Camden-Tavistock-House-Office-Fit-Out.pdf
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Department for Transport
Great Minster House

Contemporary, practical and secure reception 
area for busy government department.

This alteration and refurbishment project of the 
reception, lift lobby and back of house security 
areas at Great Minster House for the Department 
for Transport, required working in an occupied 
premises where daily footfall is in the 1000s. 

  Read Full Case Study

Type | Alteration & Refurb 
Value | £815k 
Duration | 18 weeks 

Architect | MACE Group 
QS | MACE Group

London Borough of Harrow 
Greenhill Library

Type | Refurbishment 
Value | £2.1m 
Duration | 44 weeks 
Architect | Dannatt Johnson 

QS | Ayer Associates 
Limited 
M&E |  The Anslow  
Partnership

The ITC team delivered an ultra-modern library  
for Harrow Council. 

The project involved the fit-out of a new  
purpose-built library facility from shell and core 
across the ground and mezzanine floors, and 
involved the installation of many state-of-the art 
features. Footfall has demonstrated that this is 
undoubtedly a place where people want to  
spend time

  Read Full Case Study

We are delighted to have delivered a space 
that is contemporary, efficient, light and 
airy, providing a stylish library for the 
building’s users. Footfall has already 
demonstrated that this is undoubtedly a 
place where people want to spend time, and 
both the Architect and Council have  
expressed great pride in the facilities  
provided.

Anthony Corbett |  
Project Director | ITC

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/wp-content/uploads/P14-029-Department-for-Transport-Great-Minster-House-1.pdf
https://www.builtbyitc.com/project/harrow-council-central-library-fit-out/


builtbyitc.com | 30Office  |  Healthcare  |   Education  |   Public  |  Leisure  |  Residential  |  MEP  |  Sustainability

This project consisted of the modification,  
alteration and refurbishment of an existing  
warehouse building, and the construction of a 
two-storey structural steel and concrete structure 
on new foundations within the warehouse. 

The ITC team were proud to deliver an excellent 
facility, one that provides efficient equipment  
storage, plus training and office facilities which will 
be used for future professional development.

  Read Full Case Study

London Fire Brigade 
Integrated Equipment & 
Logistics Centre
Type | Refurbishment 
Value | £3.7m
Duration | 82 weeks 
Architect | Fulkers LLP
M&E | Norman Bromley Partnership LLP 

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/london-fire-commissioner-integrated-equipment-logistics-centre/


builtbyitc.com | 31Office  |  Healthcare  |   Education  |   Public  |  Leisure  |  Residential  |  MEP  |  Sustainability

We can help you create spaces to  
wow your customers! 

The leisure environments we create are 
visually stunning and built to last.  
We use cutting-edge fit-out techniques 
and high-quality materials to deliver 
exceptional modern leisure facilities for 
our clients. 

We want you to have a great experi-
ence working with us.  We focus on the 

things that are important to you; meet-
ing completion deadlines, ensuring 
minimal disruption, effectively commu-
nicating progress, and providing value 
for money. We understand the need to 
maintain the quality of  your clients’ ex-
perience whilst we are working on site.

Our experience in delivering  
refurbishment and fit-out services in 
the leisure sector is vast, including:

 Gyms & leisure centres
 Spas
 Theatres & museums
 Railway arch conversions
 Restaurant and private members, clubs

 Zoos & farms

We help private and public sector 
clients, along with their consultants, 
realise their ambitions for a  
project. Take a look at what they  
have achieved    

Building great leisure spaces together

Leisure

https://www.builtbyitc.com
https://www.builtbyitc.com
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ITC transformed a former row of old VW  
repair garages in Kensington, into a stunning  
boutique style showroom for this  
iconic British brand. 

Morgan Motor Company
Car Showroom
Type | Refurbishment 
Value | £540k
Duration | 20 weeks 
Architect  & QS | Hewitt Studios 
M&E | Building Services &  
Environmental Engineering

The project involved the reconfiguration and 
refurbishment of 5 commercial units, along 
with upgrade works to the frontages, to create 
a more unified design. A combination of new 
joinery, entrance screens, lighting and resin 
floors has created the perfect back drop for 
Morgan to showcase their unique cars.

The finished spaces now align with the brand’s 
aims and aspirations, and has created an  
exceptional show room experience for the 
discerning Morgan fan. 

  Read Full Case Study

I found working with ITC a really good  
experience overall. The team was really  
positive, well managed, professional,  
diligent, polite and courteous at every level.  
I’d recommend you everyday.

Steve Morris | Chairman & CEO | 
Morgan Motor Company

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/morgan-motor-company-showroom-refurbishment/
https://www.builtbyitc.com/project/morgan-motor-company-showroom-refurbishment/
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Polka Theatre
Type | Extension & Refurbishment
Value | £4.9m
Duration | 115 weeks
Architect | Foster Wilson Size
QS | Beadmans LLP
Theatre Consultant | Charocal Blue,  
SLV and White Light

ITC undertook a complete redevelopment of this 
much-loved children’s theatre to increase its 
capacity and improve facilities, whilst providing 
additional income streams through the creation of 
multi-use spaces, a café and residential  
accommodation. This re-imagined theatre is now 
a state-of-the-art hub for the community. 

  Read Full Case Study

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/polka-theatre-wimbledon/
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Imperial War Museum 
First World War Centenary Project

Type | Refurb & Fit-out 
Value | £3.7m 
Duration | 64 weeks 
 

Architect | Foster + Partners 
M&E | Buro Happold Ltd

Royal Automobile Club 
Brooklands Room & Kitchen

Elegant dining room and kitchen refurbishment 
within the Grade II listed building on Pall Mall for 
The Royal Automobile Club. 

Both speed and precision were at the forefront of 
the client’s requirements. Great care was taken to 
retain features, along with bespoke elements, to 
refresh this exclusive venue. 

  Read Full Case Study

Type | Refurbishment 
Value | £1.3m 
Duration | 13 weeks 
 
 

Architect | Goddard Littlefair 
QS | Cumming Europe Ltd  
M&E | Michael Jones & 
Associates LLP

ITC undertook this awe-inspiring project for the 
Imperial War Museum (IWM) to mark WW1  
commemorations.  

The sensitive refurbishment of the existing listed 
museum brought improved layouts whilst creating 
a stunning galleried atrium to provide better access 
to exhibits and opening the interiors to daylight 
and views.

This award-winning 3-dimensional geometric  
structure created a fantastic ‘sky’ for the dramatic 
WW1 & WW2 aircraft suspended beneath. 

  Read Full Case Study

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/theroyalautomobileclubpallmall/
https://www.builtbyitc.com/project/imperial-war-museum/
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London & Continental Railways 
Leake Street Arches

Type | Conversion & Refurb 
Value | 4.2m 
Duration | 97 weeks 
 

Architect |   
Corstorphine + Wright 
M&E | QODA Consulting Ltd

Godstone Farm
Nursery & Restaurant

ITC assisted Godstone Farm in this  
space-optimising project.

We converted an existing farmhouse into an  
Ofsted-standard day nursery, creating a new  
lettable space for the farm. We also constructed 
a new purpose-built café for the farm, creating a 
modern space for visitors to enjoy a spot of lunch.       

  Read Full Case Study

Type | New build, Fit-out & 
Refurbishment 
Value | £2.4m 
Duration | 376 weeks 
 

Architect & Project Manager | 
Stickland Wright 
M&E | The Richard  
Stephens Partnership

ITC converted and refurbished eight railway 
arches beneath Waterloo Station to create retail 
spaces for food and beverage tenants. 

The site – a 23,000 sq ft former car park and  
storage space – was located next to the famous 
graffiti tunnel in Waterloo. Throughout the  
development, we considered how to keep the  
authenticity of the space alive, and ensured the 
local community were engaged in the project.  

  Read Full Case Study

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/godstone-farm-nursery-restaurant/
https://www.builtbyitc.com/project/leake-street-arches/
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A vibrant new creative hub in the heart of
Stratford’s Sugar House Island.
 
Building on a 20-year history of collaboration,  
East London Dance and UD have launched  
a joint venture to form Talent House. 

This creative hub is aimed at creating  
opportunities for dance and music artists to  
connect and create with one another.

ITC delivered a modern Cat B fit-out of this  
purpose-built space, to meet the demands of a  
growing community of young people, artists  
and local residents.

Designed by award-winning Architect  
Katy Marks and executed by ITC, the incredible  
new home for Talent House now boasts  
high-performance  professional facilities.

  Read Full Case Study

A sincere thanks, for all your work 
and commitment to the project. 
The feedback from other guests on 
the quality of the design and  
construction has been  
wholeheartedly positive.

Pamela  McCormick | Director | UD

East London Dance & 
Urban Development 
Talent House
Type | Fit-out & Extension
Value | £2.6m 
Duration | 55 weeks
Architect | Citizens Design Bureau
QS | Pulse Consult
M&E | Skelly & Couch Ltd

Photography by: Taran Wilku & Chris O’Donovan

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/the-talent-house/


builtbyitc.com | 37Office  |  Healthcare  |   Education  |   Public  |  Leisure  |  Residential  |  MEP  |  Sustainability

David Lloyd Leisure
Chigwell

ITC made internal and external upgrades to this 
health and leisure centre in Chigwell. 

Works were undertaken in 17 zones including 
landscaping, locker and changing room upgrades, 
new spa area, indoor and outdoor pool, and  
specialist flooring for studios and badminton 
courts. 

  Read Full Case Study

Type | Refurbishment 
Value | £2.5m 
Duration | 23 weeks 
 

Architect | ADS Design 
M&E | Hulley & Kirkwood 
Consulting

The Gantry, Devco
Artisan Market, Deli & Cafe

Luxury fit-out of the Curio Collection by
Hilton’s new hotel, The Gantry.

ITC were delighted to be appointed as the fit-out 
contractor, to transform the empty shell and core 
of the ground floor, and create a welcoming food 
and beverage destination within this
designer hotel.

Following the success of this development, our 
team have been appointed to fit-out The Gantry’s 
rooftop restaurant, bar and terraces.

  Read Full Case Study

I would like to offer my sincere 
thanks for ITC’s efforts over the 
last 10 weeks in producing a  
quality product for our new home. 
 
Everybody here is very excited 
and I believe they will be even 
more so when they see the  
quality of their new environment 
you have helped create.

Howard Pye |  
Jestico + Whiles

Type | Refurb & Fit-out  
Value | £1.7m 
Duration | 26 weeks 
Architect |  ICA 
M&E | MG Partnership

Development Manager | 
KR8
QS & Employers Agent  |  
Capital and Provincial

It’s been a pleasure to deal with you as a 
business. The individuals on the project 
have been honest and transparent  
throughout. I would use you again,  
andwould recommend ITC to any client  
of mine in terms of a fit-out.

Rhys Allen |  
Director | KR8

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/wp-content/uploads/P14-012-David-Lloyd-Leisure.pdf
https://www.builtbyitc.com/project/the-gantry-devco-artisan-market-deli-cafe/
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At ITC we pride ourselves on creating outstanding spaces 
for people to live, work and play. With the boundaries of 
these blurring, it has never been more important to  
create residential spaces that are flexible and efficient. Our 
project teams are highly skilled with years of experience to 
help bring your residential scheme to life. 

From small scale residential developments to large scale 
student residences, we offer the best value, buildability 
advice and construction expertise. 

We have experience in unlocking development potential 
from converting office space to residential, building  
mixed-use developments, and new build and extensions for 
both private developers and local authorities.

We help private and public sector clients, along with 
their consultants, realise their ambitions for a project. 
Take a look at what they have achieved   

Building great homes together

Residential

https://www.builtbyitc.com
https://www.builtbyitc.com
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Runnymede Borough Council  
168 High Street, Egham 
Type | Refurbishment & Fit-out
Value | £2.1m
Duration | 40 weeks
Architect | 5plus Architects & Allford Hall 
Monaghan Morris Architects Limited 
QS | Playle & Parnters LLP
M&E | Wilson & Partners LLP

Situated on Egham high street, our team  
transformed an office space into four  
contemporary apartments.  
 
We partitioned the space to create the required 
layouts, and fitted new mechanical and  
electrical services. Whilst work was being  
conducted on the restaurant below, our team 
acoustically treated all new services to ensure 
noise would not affect the residential properties. 
A full fit-out was required, including new kitchens, 
bathrooms, flooring and decoration.

  Read Full Case Study

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/runnymede-borough-council-168-high-street-egham/
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Greystar 
Chapter Kings Cross

Aspiring to be one of Europe’s largest operators 
of rental housing, Greystar required refurbish-
ment to the accommodation and circulation 
areas at their student living property at Chapter  
Kings Cross.  
 
The upgrades have provided their residents with 
high quality, stylish accommodation. 

  Read Full Case Study

Type | Refurb & Upgrade 
Value | £1.7m 
Duration | 42 weeks 

Architect | A2D Architec-
ture 
QS | Fulkers LLP
M&E | Crookes Walker  

Education First Hove 
Student Residence

Extensive refurbishment of international  
language school’s student residences in Hove.

We carried out the refurbishment and upgrade 
works to this Grade II listed building in Hove,  
having worked on previous successful projects 
with Education First, including their nearby  
language centre in Sussex Square, Brighton.

The works included the complete refurbishment 
of the 6-storey building, plus additional mezzanine 
levels, together with facade and external works 
upgrades.

  Read Full Case Study

Type | Refurbishment 
Value | £1.8m 
Duration | 56 weeks 

Architect | Lyons Architects 
QS | Jones Lang Lasalle
M&E | Hoare Lea LLP

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/greystar-kings-cross/
https://www.builtbyitc.com/project/education-first-hove/


builtbyitc.com | 41Office  |  Healthcare  |   Education  |   Public  |  Leisure  |  Residential  |  MEP  |  Sustainability

ITC refurbishes award winning care home,
Royal Alfred Seafarers Society.

The Royal Alfred Seafarers Society provides housing,
residential and nursing care to former and retired 
seafarers, their widows and dependants. ITC were 
appointed to carry out refurbishment works to  
modernise facilities to help secure the care homes 
future and expand its accommodation offer.

We are currently on site delivering this multi-phased
project, which involves the refurbishment of  
bedroomsand en-suite bathrooms, building of new 
extensions, and the upgrade of common areas and 
grounds.

Royal Alfred  
Seafarer’s Society  
Bedroom Suites & Ancillary  
Accommodation
Type | Refurbishment & Extension 
Value | £7.2m
Duration | On site
Architects | PolkeyCollins Associates Ltd 
QS | Love Jenkins Associates
M&E | Michael Jones & Associates

All members of the ITC team have shown 
a keen interest in the project and have a 
keen eye for detail. The works on site have 
been carried out with care and the team 
have gone out of their way to work  
cooperatively and safely with the Staff  
and Residents of the Home.

Charles Love | Quantity Surveyor |
Love Jenkins

LIVEPROJECT

https://www.builtbyitc.com
https://www.builtbyitc.com
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Private Developer 
Shakespeare House
Type | Extension & Fit-out 
Value | £5m 

Architect |  
Studio V Architects
M&E | Chanton Group

Urban Habitat  
57-59 Philbeach Gardens
Type | Development 
Value | £4.1m 
Duration | 133 weeks 
QS | Flatt Consulting 
 

Architect |  
Neil Davies Architects
M&E |  
Capital & Provincial LTD Consulting

ITC were commissioned to remodel an existing 
44-room hotel into luxury serviced apartments in 
Earls Court in London.

Situated within the Philbeach Gardens 
Conservation Area, the property comprises of 
three late 19th-century conjoined former 
townhouses.

The project involved completely remodelling the 
internal layout of the hotel into a mix of studio, 1 
and 2 bedroom furnished apartments.

Read Full Case Study

Underutilised office and storage facility
transformed into contemporary new
apartments in North London.

Located in the Finchley central regeneration area,
Shakespeare House now provides much needed 
quality accommodation for the local area.

The once 4-storey office building is now  
unrecognisable. We constructed a two-storey 
vertical extension, together with façade alterations 
and all new windows and doors, giving the building 
a fresh new look.

Howard Pye |  
Jestico + Whiles

My experience working with ITC
on this project was very good. They
worked collaboratively to deliver
what they were contracted to build,
and strived to satisfy the client.
ITC are breath of fresh air compared
to other contractors I have worked
with recently and I look forward to
working with them in the future.

Jes Dyer | Employers Representative | 
Capital and Provinicial

https://www.builtbyitc.com
https://www.builtbyitc.com
file:M:\Collateral\Case%20Studies\_Residential\P20-012%20-%20Urban%20Habitat%20-%2057-59%20Philbeach%20Gardens%20-%20Development.pdf
file:M:\Collateral\Case%20Studies\_Residential\P20-012%20-%20Urban%20Habitat%20-%2057-59%20Philbeach%20Gardens%20-%20Development.pdf
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We have delivered 2 large-scale projects for  
Runnymede Borough Council, ranging in scope. 

168 High Street, Egham
This redevelopment project of a high street  
premises in the historic Surrey town of Egham 
involved the adaption of the building, converting 
office space into four residential flats and the 
refurbishment of the ground floor restaurant into 
a contemporary Italian restaurant.

  Read Full Case Study

Addlestone One
As part of Addlestone’s town centre regeneration 
programme, ITC was appointed in phase 2 of the 
project, to carry out enabling and fit-out works of 
Addlestone One, a mixed-use retail development 
in the town centre. Works included new shop 
fronts, lift and hard landscaping.

  Read Full Case Study

Runnymede Borough Council
Type | Refurbishment
Value | £3.9m 
Architect | 5plus Architects
QS | Playle & Partners Ltd
M&E | Pinnacle ESP Ltd

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/runnymede-borough-council-168-high-street-egham/
https://www.builtbyitc.com/project/addlesone_one/
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Mechanical, Electrical & Plumbing Support for your Project
MEP can be a complex aspect of any project. Our Technical Support Managers will work with your team and 
specialist sub-contractors every step of the way, to ensure the installation and commissioning of  
well-engineered, safe and compliant building services systems.    
 
We can help you create a comfortable and efficient environment for building users, that is economical and 
maintainable. We can install  infrastructure to support your current or growing estate, and design, install,  
commission and maintain services systems to meet your needs, now and in the future. 

We can provide the following services
 Alternative design solutions & value engineering  
 Design management 
 MEP design
 Energy saving calculations
 BIM modelling
 Planning and management of critical changeo-

vers
 Technical support and advice
 Troubleshooting
 Utility management
 Commissioning management
 BREEAM & SKA assessments
 EPCs
 And more

Complying with:
 BREEAM & SKA 
 HTMs
 CIBSE 
 Codes of practice
 BSRIA standards
 Soft landings approach
 And more

We can provide the following information 
 Bespoke O&M manuals 
 As built BIM models
 CIBSE building log books
 Technical & non technical building user guides
 And more

MEP Services are the beating heart of any  
building. We take pride in ensuring they are  
designed, installed and commissioned to 
the highest standard, whilst optimising  
efficiencies and saving carbon. 
 
Darren Wisdom
Technical Services Director

Scan the QR code to
view our new MEP brochure

https://www.builtbyitc.com
https://www.builtbyitc.com
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ITC aims to have a positive impact 
on the world. As a company, we are 
committed to conducting our  
business in a manner that is safe, 
professional and ethical, paying  
particular attention to our  
environmental responsibilities.  
Our approach to ‘Building Great  
Together’ has sustainability at its 
core, and is guided by four main 
principles: 

   
 
  

Building great 
sustainably

Build great buildings

We believe in building better, and in providing 
solutions that will have a positive impact on our 
society and surroundings for years to come too. 
We effectively manage resources, and our supply 
chain to reduce the environmental impact of 
our activities. We are conscious that a building’s 
impact lasts long after the construction phase, 
and are always looking for in-life energy and cost 
savings for our clients.

We care about the environment and are 
committed to continually improving our 
environmental performance.   
We have a comprehensive environmental  
management system in place, and a dedicated 
team who ensure we’re testing out new  
initiatives, using resources efficiently, improving 
our environmental performance and meeting 
regulations.

Protect and enhance 
the environment

Ensure the wellbeing  
of our people
We aim to create a safe, positive and  
collaborative culture across ITC.   
We want everyone to enjoy going to  
work, and return home fit and  
well every day.

Through our Corporate Social  
Responsibility programme, we aim to 
make a positive impact within the local  
community. Whether this is 
sponsorship of individuals, inviting a  
local school to visit site, charity  
donations, company-wide fundraising 
events, volunteering projects or work  
experience placements for local  
students - we like to get involved!

Supporting the  
communities we work in

Office  |  Healthcare  |   Education  |   Public  |  Leisure  |  Residential  |  MEP  |  Sustainability Take a look at what we have achieved so far

https://www.builtbyitc.com
https://www.builtbyitc.com
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As well as our own 
certification, we ask our  
supply chain  partners to  
show their ISO 14001  
certificates and  
evidence of a  
sustainability  
programme

EMS 546253

Collaborative partners  
sharing good practice

We verify our sub-contractors

98% of our site waste is recycled or  
reused and the remaining waste  
is sent for use as fuel.

Our head office is powered  
by 100% renewable  

energy sources

10 sustainability awards,  
including HSBC’s Best  
Business for Sustainability in 
South London

All of our sites benefit from a site 
waste management plan

Considerate Constructors Scheme 

projects since 2018

Our Accident Frequency 
Rate (AFR) in 2021 was zero

Building great sustainably
Here’s a snapshot of our commitment to the enivronment and sustainabiity. 
For more details view our Environment and Sustainability document.

BREEAM  
rated buildings

 Trees planted on behalf  
of our clients and team

https://www.builtbyitc.com
https://www.builtbyitc.com
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At ITC, we believe that the journey is as  
important as the destination. Whilst we are 
rightly proud of the many great solutions 
that we provide on behalf of our clients, 
we’re just as passionate about providing you 
with the very best delivery experience.  
When you put your trust in the ITC team,  
you can be assured of our commitment to 
ensuring you know that you have made  
the right choice, every time. 

Tony Smith
Construction Director

See more of the great projects we have  
delivered on behalf our clients.   Click to Navigate A message from the team

Office Healthcare

Education Public

Leisure Residential

*The information contained in this document is correct at the time of produc-

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/the-glasshouse-putney/
https://www.builtbyitc.com/commercial-refurbishment/
https://www.builtbyitc.com/healthcare-refurbishment/
https://www.builtbyitc.com/education-rerfurbishment/
https://www.builtbyitc.com/public-sector-refurbishment/
https://www.builtbyitc.com/leisure-refurbishment/
https://www.builtbyitc.com/residential-refurbishment/
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Clear, honest and open  
communication  

throughout

You will be left with a great 
space, whether for  

work or play

A dedicated director and  
delivery team for your 

project

A major emphasis on  
collaboration with you, to 

ensure that your needs are 
met, from tender to  

handover 

A focus on detail that  
ensures you will be  

delighted with the quality of 
your solution

Bespoke delivery  
processes, designed for 

your specific expectations 
and needs 

 The ITC Promise
We want you to have an exceptional experience working with us, and this starts with 
us finding out your priorities from the start and ensuring that this is communicated 
throughout the supply chain. We ensure that every environment we construct exceeds  
your expectations, and that your experience working with ITC is second to none.  

https://www.builtbyitc.com
https://www.builtbyitc.com
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I have had a superb experience working 
with ITC. It has been the best collaboration 
of client, professional team and contractor 
that I have worked with in my 25 year  
career as a professional client. The ITC 
team have delivered 40 projects to date on 
an ICR framework agreement and I have 
found them to be very client focused,  
providing a great service. Let’s keep  
doing what we are doing!

David Wratten |  
Head of Planning and Development | 
Institute of Cancer Research

https://www.builtbyitc.com
https://www.builtbyitc.com
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ITC, Oakwood House,  
526 Purley Way, Croydon, CR0 4RE

020 8296 1800 | info@builtbyitc.com
Company Number 02707411 www.builtbyitc.com

@builtbyitc

https://www.builtbyitc.com
https://www.builtbyitc.com
mailto:info%40builtbyitc.com?subject=Refurbishment%20Enquiry
https://www.linkedin.com/company/builtbyitc/
https://www.instagram.com/builtbyitc
https://twitter.com/builtbyitc
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