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Our business is solidly founded on security and capability, with all operations, 
systems and teams aligned to ensure consistency of delivery on every project. 

We are committed 
to delivering a 
hassle free project. 
Here is how we will 
do it:

Minimum disruption to your day to day operations - You will benefit 
from logistical solutions that fully consider the need for business 
continuity.

Your priorities understood and communicated - All site operatives 
will watch a bespoke video highlighting your expectations and key 
needs.

Your team will benefit from buildability advice and construction 
expertise - We will work collaboratively with your professional team 
and our sub-contractors to ensure that a successful, quality project 
is delivered.

Clear, honest and open communication - Your project will be 
assigned an ITC Director to oversee the team and provide you with a 
direct route of communication via regular meetings. 

User friendly operations and maintenance manuals - You will receive 
a comprehensive manual ahead of practical completion to provide 
end users with a timely induction period.

You can put your trust in us. 



Our Projects
ITC has been successfully building great 
projects for over 25 years; our experience 
in refurbishment and fit-out means that 
we know how to create a space that works 
for you - whether that’s a commercial, 
healthcare, education, leisure, or public 
sector environment. 

We want you to have an exceptional 
experience working with us, and this starts 
with us finding out your priorities from the 
start and ensuring this is communicated 
throughout the supply chain. We ensure 
that every environment we construct 
exceeds your expectations and that your 
experience working with ITC is second to 
none.  

Dorking Library        READ MORE                 

“ITC have always in my 
experience been proactive in 
closing out snagging and do 
not walk away at Practical 
Completion. They take real 
pride in completing a job.”
 
Project Manager  |
Surrey County Council

https://www.builtbyitc.com/wp-content/uploads/J8401-Dorking-Library.pdf


Building great
public sector 
spaces together
From local councils to emergency service facilities, from 
healthcare to education environments, we excel in building 
public sector spaces that are modern, accessible, flexible and 
comfortable for all who use them.

We have a good understanding of the unique challenges of the 
public sector. Vitally, we recognise the importance of working 
within budgets, meeting completion deadlines, and minimising 
disruption on live sites. 

Department for Transport



Building great
public sector 
spaces together

Tavistock House, 
Registry Offices
Client: London Borough of Camden
Type: Strip-out and refit
Value: £215k
Duration: 11 weeks

Refurbishment project to provide contemporary wedding 
ceremony suites in the heart of London. 
READ MORE

Tavistock House, Registry Offices

London Borough 
of Camden, 
Crowndale Centre
Client: Camden Council
Type: Refurbishment and fit-out
Value: £2.3m
Duration: 47 weeks

Works included the refurbishment of approx. one 
quarter of the total floor area of the Crowndale 
Centre and include services renewal, sub-division 
of existing open plan office space and installation of 
additional welfare areas. 
READ MORE

LBO Camden Crowndale Centre

University College 
London Hospital , Medical 
Intensive Therapy Unit 
(MITU)
Client: UCLH
Type: Refurbishment
Value: £1.5m
Duration: 43 weeks

The refurbishment of the existing ward into a Medical 
Therapy Unit (MITU), including step down unit, sweat 
room, public toilets and all associated works at the 
National Hospital for Neurology & Neurosurgery.

READ MORE

MITU

https://www.builtbyitc.com/wp-content/uploads/p18-005Travistock-House-Registy-Office.pdf
https://www.builtbyitc.com/wp-content/uploads/P17-028-Crowndale-Case-Study.pdf
https://www.builtbyitc.com/wp-content/uploads/P17-028-Crowndale-Case-Study.pdf
https://www.builtbyitc.com/wp-content/uploads/P17-027-UCLH-Medical-Intensive-Therapy-Unit-MITU.pdf
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Enfield Borough Council,
Civic Centre
Type: Refurbishment
Value: £8.8m
Duration: 99 weeks

Multi-phased project within occupied building delivers high 
quality community and office space. READ MORE

“Working within an occupied building 
is a skill set in itself and I have found 
that ITC possess this ability. They have 
worked most flexibly with us and gone 
the extra mile to provide an end product 
that we are very happy with.”

Stuart Simper | Enfield Council

Enfield Borough Council

Temple Lodge,
London
Type: New Build
Value: £1.4m
Duration: 57 weeks

Creation of unique and inspirational community 
environment featuring bespoke joinery and ironmongery. 
READ MORE

Christian Community in London

South East Coast Ambulance Service

South East Coast Ambulance 
Service, HQ & Operations 
Centre
Type: Fit-out
Value: £1.8m
Duration: 25 weeks

Highly technical project across two floors enables  life-saving 
support in the South East. We undertook a full design and 
build fit-out of a new shell building for the South East Coast 
Ambulance’s HQ and Emergency Operations Centre. READ MORE“A quality service on a difficult contract. 
The whole team were a pleasure to work with.”  

John Flowers | South East Coast Ambulance Service

https://www.builtbyitc.com/
https://www.builtbyitc.com/project/enfield-civic-centre/
https://www.builtbyitc.com/project/temple-lodge-copy/
https://www.builtbyitc.com/project/south-east-coast-ambulance-service-new-hq-and-emergency-operations-centre/


Crosfield House

Royal Borough of 
Kensington and Chelsea,
Malton Road Service Hub 
Type: Refurbishment
Value: £3m
Duration: 37 weeks

Refurbishment project to provide office space and a 
customer service centre. Works included structural steel 
alterations, mechanical and electrical installations and 
complete fit-out. 
READ MORE 

Royal Borough of Kensington and Chelsea

Croydon Council, 
Crosfield House
Type: Refurbishment
Value: £3m
Duration: 32 weeks

Refurbish and remodel of an existing 
warehouse facility into a storage facility 
and office for the relocation of the 
Communicate Equipment Services Unit.
READ MORE

Arhag

The People’s Place, Arhag
Type: Refurbishment
Value: £1.7m
Duration: 20 weeks

This CAT B fit-out project has bought together 
several different associations in one place to provide 
a hub for a local community in Stratford.
READ MORE

https://www.builtbyitc.com/wp-content/uploads/J8476-Malton-Road-Service-Hub.pdf
https://www.builtbyitc.com/project/croydon-council-crosfield-house/
https://www.builtbyitc.com/project/arhag_the_peoples_place/
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As well as creating  quality public spaces, 
we also work across the following sectors:

Jestico & Whiles Architects

Commercial                       READ MORE

Putney High School

Education                    READ MORE

Residential                        READ 

Nido Student Living NHS Frimley Park Childrens Hospital

Healthcare                                           READ 

Imperial War Museum

Leisure                                                   READ Transport                     READ 

 London Bridge Arcade Arches

https://www.builtbyitc.com/
https://www.builtbyitc.com/project/jestico-whiles/
https://www.builtbyitc.com/projects/?cat=commercial&content=projects
https://www.builtbyitc.com/project/performing-arts-centre-putney-high-school/
https://www.builtbyitc.com/projects/?cat=education&content=projects
https://www.builtbyitc.com/projects/?cat=residential&content=projects
https://www.builtbyitc.com/project/nido-spitalfields-student-living/
https://www.builtbyitc.com/project/nhs-frimley-park-hospital/
https://www.builtbyitc.com/projects/?cat=healthcare&content=projects
https://www.builtbyitc.com/project/imperial-war-museum/
https://www.builtbyitc.com/projects/?cat=leisure&content=projects
https://www.builtbyitc.com/projects/?cat=transport&content=projects
https://www.builtbyitc.com/project/network-rail-london-bridge/
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