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I have had a superb experience working
with ITC. It has been the best collaboration
of client, professional team and contractor
that I have worked with in my 25 year
career as a professional client. The ITC
team have delivered 40 projects to date on
an ICR framework agreement and I have
found them to be very client focused,
providing a great service. Let’s keep
doing what we are doing!
David Wratten |
Head of Planning and Development |
Institute of Cancer Research
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Build your outstanding space with ITC
Welcome to our Healthcare Refurbishment
and Fit-out Guide. If you want a better
building for you and the people that use it,
this brochure is for you!

We hope that you will find the projects in the
brochure of interest and we look forward to
finding out about your next project.

We can help you get the very best out of your
space.
Our specialist teams will provide you with the
best in construction expertise and help you
to understand how you can fulfil the
potential of your building.

Nick Conway
Managing Director
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Building great care facilities together
At ITC we want to help you create exceptional
healthcare environments for your departments,
teams and patients to benefit from. We can
transform your space to better meet your needs.
We understand the challenges of working in the
healthcare sector. We are committed to delivering
optimum value, ensuring achievement of key
completion dates, and minimising disruption to
hospital operations.

We have experience in delivering refurbishment and
fit-out services, relocation projects,
redevelopments, extensions and M&E upgrades in a
variety of healthcare environments including
Hospitals & Specialist Care
Health Centres, Doctors’ Surgeries
and Dental Surgeries
HQs and Offices
Research & Development
Training Facilities

We help NHS Trusts,
private healthcare providers,
and consultants to deliver
outstanding healthcare facilities.

Explore some of the projects we have delivered for our healthcare clients
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Hospitals & Specialist Care
Epsom & St. Helier University
Hospitals NHS Trust,
St Helier Hospital
Type | Refurbishment
Value | £5.8m
Duration | 99 weeks
Architect | Medical Architecture Limited
& Frederick Gibberd Partnership
QS | LH&E Cost Consultancy & Faithful & Gould
Project Manager | Artelia UK

As part of the Trust’s annual capital development programme, ITC was appointed to
refurbish multiple areas of St Helier Hospital to improve the spaces where patients are
cared for, and the facilities available to them. Working at the hospital throughout the
pandemic, we delivered the following spaces:
Intensive Care Unit
It was critical that ITC delivered this ICU space as
quickly as possible at the beginning of the
pandemic. The works involved a full refurbishment
of an existing ward and additional plant at roof level
to support the increased demand on the building’s
services.

Acute Medical Unit
We converted an existing storage room into a new
three bed Acute Medical Unit with the associated
M&E, including the extension of medical gas
services and new air source heat pump, including
installation of external condenser. We also added
a new en-suite disabled toilet.

The ITC delivery team responded by working
effectively with the hospital, and undertook
extended weekend and night-time working.
We handed over the project 5 weeks ahead of
schedule in March 2020, enabling much needed
facilities for the NHS in a time of great need.

Ward Refurbishment
We carried out a full refurbishment of the C5 ward,
including the existing mechanical, electrical,
public health and medical gas installations,
which included fire detection, alarm system,
and nurse call system.

We are delighted with our new intensive
care unit; it is fantastically designed and
executed despite being within the
confines of a challenging 1930’s building.
The Trust is very grateful that ITC pulled
out all the stops, working double shifts
and 7 days a week, to complete the unit
ahead of schedule in the depths of the
pandemic.
Tim Wilkins | Associate Director of Estates
Transformation & Associate Programme Director
for New Hospital Infrastructure | Epsom and
St Helier University Hospitals NHS Trust

Read Full Case Study
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This NHS Trust required a single storey extension
and refurbishment to parts of the paediatric and
teenage units, and other key areas of the
hospital.
ITC carried out the works including a full strip-out
and installation of medical equipment.
The project was carried out on a live site whilst
keeping disruption to a minimum.

Frimley Health NHS Foundation Trust
Children’s Ward Expansion
Type | Extension & Refurb
Value | £1.2m
Duration | 40 weeks

Read Full Case Study

Architect | ADP Architects
QS | WT Partnership
M&E | Frankham
Consultancy Group

The GSTT Cleft Department originally on the 12th
Floor of Guy’s Tower was demolished, stripped
out, and relocated to the 1st Floor of South Wing
at St Thomas’ Hospital.

Guy’s and St Thomas’ NHS Foundation
Trust (GSTT) Cleft Services
Type | Relocation + Refurb
Value | £1.1m
Duration | 13 weeks

Architect | BMJ Architects
QS | Henry Riley LLP
M&E | Bianco Sale

New construction was required to form
cellular offices, providing specialist offices and
medical rooms. We installed a medical/dental
photography room plus an X Ray Room. ITC
refurbished dental and consulting rooms, offices,
a speech therapy suite, main and children’s
reception areas, mould lab and dental suites.
Read Full Case Study

I would like to add many thanks for every
effort the ITC and design team have put
into making the project a success at every
stage - it has been the smoothest
relocation and transition into a new unit
I have worked on at GSTT.

Phoebe Braidwood |
Project Manager | GSTT
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ULCH Private Healthcare
Bloomsbury Ward
Type | Refurbishment
Value | £2.9m
Duration | 55 weeks
Architect | Scott Tallon Walker Architects
QS | Mortimer Issacs Consultancy
M&E | Couch Perry Wilkes

ITC helps UK’s largest dedicated neurological
and neurosurgical hospital upgrade their
specialised private wards.
The Nuffield Ward within the Chandler Wing of the
National Hospital for Neurology and Neurosurgery
(NHNN), London was in need of refurbishment to meet
the needs and expectations of private healthcare
providers.
The project has consisted of much needed general
improvements to ward infrastructure, a complete
refurbishment of all 18 bedrooms, and a redesign of the
bathrooms to make them more accessible for patients.
Read Full Case Study
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UCLH Medical Intensive Therapy unit
(MITU), Queens Square Ward
Type | Refurbishment
Value | £1.7m
Duration | 26 weeks
Architect | Medical Architecture Ltd
QS| Ridge & Partners LLP
M&E | Arup

We created the only dedicated MITU in the UK
for treating neuromedical disorders at the
National Hospital for Neurology and
Neurosurgery.
The project involved the refurbishment of an
existing ward into a Medical Therapy Unit,
including a step down unit, sweat room, public
WC and all associated works.
Read Full Case Study

Working on a live site
The project schedule ensured that
noisy works took place outside of the
hospital’s busiest periods and that dust
control was carefully managed. The
hospitals lobby area also remained live
throughout the project, meaning
alternative site access arrangements
needed to be made.
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ITC refurbishes award winning care home,
to modernise the facilities and expand it’s
accomodation offer.

We can’t wait to commission the next lot,
so that our residents benefit.
Our building team are really starting to
become part of the RASS family!

We are currently on site delivering this
multi-phased project, which involves the
refurbishment of bedrooms and en-suite
bathrooms; building of new extensions and
the upgrade of common areas and grounds.

Royal Alfred Seafarers’ Society
Care Home for ex-servicemen
Type | Refurb & Extension
Value | £3.8m
Duration | 74 Weeks

Read Live Case Study

Architect | PolkeyCollins Associates
QS | Love Jenkins Associates
M&E | Michael Jones & Associates

Royal Alfred Seafarers’ Society
LIVEPROJECT

ITC helped UCLH reconfigure and refurbish
multiple floors at the Royal London Hospital
for Integrated Medicine.

University London College Hospitals
(UCLH) Queens Square Wards
Type | Reconfig & Refurb
Value | £4.5m
Duration | 86 weeks

Architect | Medical Architecture
QS | Ridge & Partners LLP
M&E | Arup

The live nature of the building and landlocked
location of the wards, made the project
logistically challenging with all access via a front
scaffold. Works included the strip out of each floor
and the creation of modern wards with specialist
services. The success of this project led to future
collaborations with UCLH.
Read Full Case Study
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Health Centres
Surrey & Borders Partnership
NHS Foundation Trust, Two Bridges
Type | Refurbishment
Value | £1.5m
Duration | 17 weeks
Architect | AK Design Partnership
QS| LH&E Cost Consultancy
M&E | Calford Seaden

New multi-purpose facility combines specialist
mental health services.

The trust needed to relocate services from
their previous unit to the Two Bridges building
in Chertsey. ITC helped transform this tired
and vacant building, by carrying out Cat A
and Cat B refurbishment works to create a
multi-purpose facility to meet the needs of
the local community.
Read Full Case Study

Working with ITC has been a real
pleasure. The refurbishment works at
our new multi-purpose facility have been
delivered to the agreed standard in what
was an extremely time sensitive
programme. I would be happy to work
with ITC again on future projects.
Emma McManus | Assistant Project
Manager Surrey & Borders Partnership NHS Foundation Trust
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The redevelopment of Clapham Park GP Surgery
was a complex project involving the stripping out
and refurbishment of the building, but also a
complete renewal of all of the MEP services.
We delivered a high quality, state-of-the-art
healthcare facility for the local community in
Clapham.

Clapham Park GP Surgery,
London
Type | Refurbishment
Value | £1.2m
Duration | 36 weeks

We worked with ITC on the
redevelopment of our NHS GP Practice.
We were running a full service for our
patients while ITC were on-site, but
they were very considerate of our staff,
patients and neighbours. Overall ITC
provided us with a very professional
service.

Read Full Case Study

Architect |
Geraghty Taylor Architects
QS | Henry Riley LLP
M&E | ESP Ltd

Chris Newman | Managing Partner |
Clapham Park Group Practice

An innovative use of public space transformed
the ground floor of Kensington Library into a
modern new doctor’s surgery.
Works included strip-out, new partitioning,
ceilings, floors, finishes and mechanical and
electrical services.
Read Full Case Study

The Royal Borough of Kensington &
Chelsea, Doctors Surgery, London
Type | Fit-out
Value | £600k
Duration | 43 weeks

Architect | Pelling LLP
QS | Playle & Partners LLP

John Flowers |
SECAmb
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NHS Property Services
North Wood Medical Group at
Crown Dale Medical Centre
Type | Refurbishment & Extension
Value | £2.1m
Architect | Howarth Litchfield
QS | Identify Consult
M&E | JH Partners

ITC transform existing healthcare
centre to better serve the local community
This impressive scheme utilises the site more
effectively, with 3 new extensions to the existing
building, giving the Medical Group more space,
providing 4 additional consulting rooms and making the
building more accessible for patients.
Read Full Case Study
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Headquarters & Office Fit-out
We undertook a full design and build fit-out of a
new shell building for the South East Coast
Ambulance’s HQ and Emergency Operations
Centre.

A quality service on a difficult
contract. The whole team, including office
support and finance, were a pleasure to
work with again.

Upon completion, SECAmb were left with a
state-of-the-art HQ comprising modern,
adaptable working spaces and an emergency
call-centre ready to help save lives.

South East Coast Ambulance Service,
4 Gatwick Road, Crawley
Type | Refurb & Fit-out
Value | £1.8m
Duration | 25 weeks

Read Full Case Study

Architect & QS |
Chawton Hill Assocaites
M&E | Maybourne & Russell

John Flowers |
SECAmb

ITC worked with GSTT to relocate staff from
the Trust’s Evelina Hospital by refurbishing
four floors of Becket House, creating a highly
functional workspace.
The work included redecoration, upgrading of
kitchens, fitted furniture and new meeting rooms.
Read Full Case Study

Guy’s and St Thomas’ NHS Foundation
Trust (GSTT), Becket House, London
Type | Refurbishment
Value | £660k
Duration | 8 weeks

Architect|
CJ:AI Ltd
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Research & Development
UCLH Royal Free,
Labs & Lithotripsy
Type | Refurbishment
Value | £4.1m
Architect | Burwell Architects Ltd
Project Manager | UCL
QS | MACE Group & Currie & Brown Holdings Limited

ITC has worked with the Royal Free Hospital on several
specialist projects, including:
Lithotripsy Room
Utilising existing spaces can be key to delivering new
services. We converted an existing store and office
space, to create a new lithotripsy room and waiting
room. Works included specialist mechanical and
electrical services, lead-lined walls and finishes.
Read Full Case Study
Division of Medicine
We refurbished several specialist environments for the
UCL Division of Medicine including: 2 Microbial Disease
Laboratories, Materials Characterisation Unit, Imaging
Suite, Biochemistry and Shared Culture Laboratory, as
well as administration areas. The Division of Medicine
Facility can continue to provide cutting-edge practices
in state-of-the art facilities, ensuring that their students
gain the knowledge and skills necessary to become
leaders in their fields.
Read Full Case Study
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ITC on Framework Agreement with one of the
world’s most influential cancer research
organisations.
ITC have delivered over 40 projects under a
framework agreement with ICR across their
Chelsea and Sutton sites. This projects vary in size
and nature, but broadly involve internal alterations
and fit-out works to form new office and
laboratory space.

Institute of Cancer Research
Chelsea & Sutton
Type | Refurbishment
Value | Undisclosed

I have had a superb experience
working with ITC. It has been the best
collaboration of client, professional team
and contractor that I have worked with
in my 25 year career as a professional
client.
The ITC team have delivered 40 projects
to date on an ICR framework agreement
and I have found them to be very client
focused, providing a great service.
Let’s keep doing what we are doing!
David Wratten |
Head of Planning and Development |
Institute of Cancer Research

LIVEPROJECT

We handed over three outstanding teaching
laboratories each accommodating 50 students.
The first encompassing organic chemistry, the
second for instrumentation and pharmaceutics
and the third for pharmacology, biochemistry, and
microbiology.
Read Full Case Study

University College London
School of Pharmacy
Type | Refurbishment
Value | £3.7m
Duration | 29 weeks

Architect|
Wilson Mason LLP
QS | Faithful & Gould
M&E | Couch Perry Wilkes
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Kingston University
STEM Teaching Labs
Type | Refurbishment & Fit-out
Value | £3.3m
Duration | 43 weeks
Architect | Architon LLP
QS| Turner & Townsend
M&E | TPE

Our refurbishment of two new pharmaceutics and
chemistry teaching laboratories, along with
an outreach centre with adjoining lecture
theatre, has provided the students with
state-of-the-art STEM facilities. This project
achieved a SKA Gold rating.
Read Full Case Study

The quality of the finish is wonderful.
The labs are bright and airy and very well
lit; everyone is very excited about coming
to use them.
Kim Thomas | Project Manager |
Kingston Manager

Hospitals & Specialist Care | Health Centres | Head Quarters & Office Fit-out | Research & Development | Training Facilities | MEP

builtbyitc.com | 14

Highly technical refurbishment and fit-out
project to create new laboratories within busy
university campus.

University of Surrey
New AZ Building
Type | Refurb & Fit-out
Value | £2.7m
Duration | 56 weeks

Architect|
Scott Tallon Walker
M&E | Buro Happold Ltd

The project involved striping out the existing area
and forming the new layout using different types
of partitioning and application of a resin finish to
the walls and floors. Works included major
mechanical works and some electrical works.
New GRP doors and steel doors were fitted
throughout.
Read Full Case Study

Creation of five new laboratories at The Rayne
Institute, part of the UCL Division of Medicine.
Works included minor demolition and strip-out,
and the creation of new layouts with the
installation of new partitioning, ceilings and floor
finishes to provide 5 new laboratories with
associated furniture, fixtures and fittings.

University College London
The Rayne Institute

Read Full Case Study

Type | Refurbishment
Value | £1.7m
Duration | 45 weeks
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Training Facilities
University of Greenwich
Simulation and Clinical Skills Centre
Type | Refurbishment
Value | £1.6m
Duration | 29 weeks
Architect | Dannatt Johnson Architects
QS| Edge
M&E | GDA Consulting Engineers

ITC created a state-of-the art Clinical Skills and
Simulation Centre with specialist teaching
spaces to provide students with the skills and
expertise to become nurses, paramedics and
midwives.
We reconfigured and refurbished two floors of the
David Fussey building, to provide a sophisticated
laboratory layout and hospital ward space that
meets modern NHS specification standards.
Read Full Case Study

Overall, I had a great experience with ITC.
They understood the brief very well about
having a realistic clinical environment.
The team were approachable and always
willing to resolve problems.
Charles Everard | Clinical Skills and
TechnicalLearning Support Manager |
University of Greenwich
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ITC created an impressive teaching facility at this
busy London teaching hospital.
Works included installation of audio systems and
teaching room cameras, acoustic partitioning and
oak cladding. A strict regime was adopted to
minimise disruption to the hospital’s daily
operations.

St. George’s University Hospitals
NHS Foundation Trust, Jenner Wing
Type | Refurb & Fit-out
Value | £1.9m
Duration | 20 weeks

Read Full Case Study

Architect | HLM London
QS | Henry Riley

ITC helped this award-winning hospital
create its own learning and development
centre.
We installed new partitioning, fittings and
furnishings, creating a variety of new rooms
including offices, teaching spaces,
kitchenettes and break out areas.

Benenden Hospital Trust
Learning & Development Centre
Type | Refurb & Fit-out
Value | £692k
Duration | 20 weeks
Architect | CA Vaughan Blundell

Read Full Case Study

QS | Queensborough
Project Management
M&E | The Richard
Stephens Partnership
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Our new Clinical Nursing Suite looks fantastic,
and I’m certain it will inspire the next generation
of Croydon nurses. On behalf of Croydon
University Centre, I’d like to thank ITC for
their hard work in completing the fit-out,
and helping us achieve our ambition of
bringing nursing education to the borough.

Caireen Mitchell |
Principal & CEO | Croydon College

Croydon College
Clinical Simulation Centre
Type | Refurbishment
Value | £248k
Duration | 8 weeks
Architect | NORR Consultants Ltd
QS | Woodley Coles LLP
M&E | Michael Jones & Associates

ITC helped Croydon College fulfil a long-held
ambition to bring nursing courses to the borough,
when we built the state-of-the-art Clinical
Simulation Centre.
The College benefited from ITC’s years of expertise
and skills gained from creating outstanding
healthcare environments for the NHS and private
care providers, delivering this project under a
Design & Build contract.
Read Full Case Study
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UCLH required a fast-track strip-out and fit-out
of a vacant laboratory to create a new dental
education centre.

University College London Hospitals
Dental Education Centre
Type | Refurbishment
Value | £1m
Duration | 22 weeks

The specialist training facility was fitted out with
both phantom heads for pre-training and fully
operational dentistry chairs for practicing on live
subjects. This project was successfully delivered
under an NEC 4 contract, utilising UCLH’s CEMAR
system for distribution of project information.
Read Full Case Study

Architect | IBI Group
M&E | Mace

This project involved the creation of the Nurses
Training facility, including the formation of a
skills lab and monitoring rooms to create a mock
hospital ward with medical trunking, cubicles
and beds complete with specialist training
dummies.

Bucks New University, Aylesbury
Vale Nursing Facilities & Cafe
Type | Refurbishment
Value | £495k
Duration | 8 weeks

The second part saw us create a ground floor
Café, with new entrance doors, seating areas,
servery, beverage making facilities and all
associated services.
Read Full Case Study

Architect| DHP
QS | DHP
M&E | DHP
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Mechanical, Electrical & Plumbing
MEP can be a complex aspect of any project. Our Technical Support Managers will work with your team and
specialist sub-contractors every step of the way, to ensure the installation and commissioning of
well-engineered, safe and compliant building services systems.
Whether you want to create a comfortable and efficient environment for building users, that is economical
and maintainable, or install infrastructure to support your current or growing estate, we can design, install,
commission and maintain services systems to meet your needs, now and in the future.
We can support your project, by providing
the following services:
Alternative design solutions & value engineering
Design management
MEP design
Energy saving calculations
BIM modelling
Planning and management of critical changeovers
Technical support and advice
Troubleshooting
Utility management
Commissioning management
BREEAM & SKA assessments
EPCs
And more

Complying with:
BREEAM & SKA
HTMs
CIBSE
Codes of practice
BSRIA standards
Soft landings approach
And more
We can support your project,
by providing the following information:
Bespoke O&M manuals
As built BIM models
CIBSE building log books
Technical & non technical building user guides
And more

MEP Services are the beating heart of any
building. We take pride in ensuring they are
designed, installed and commissioned to
the highest standard, whilst optimising
efficiencies and saving carbon.
Darren Wisdom
Technical Services Director

Scan the QR code to
view our new MEP brochure
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South East Coast Ambulance Service,
4 Gatwick Road, Crawley
Type | Refurbishment & Fit-out
Value | £1.8m
Duration | 25 weeks
Architect | Chawton Hill Associates
M&E | Maybourne & Russell

Highly technical project across two floors enables
continuation of life-saving support in the South East.

A quality service on a difficult
contract. The whole team, including
office support and finance, were a
pleasure to work with again.

We undertook a full design and build fit-out of a new shell
building for the South East Coast Ambulance’s HQ and
Emergency Operations Centre.

John Flowers | SECAmb

Complex mechanical and electrical works were also carried out, as the call centre needed a constant power supply
to ensure no emergency calls went unanswered.
This involved upgrading the generator and ensuring each
desk was dual-fed from two separate power stations.
We covered all bases to ensure there was no risk of power
issues ahead of the call centre becoming fully operational.
Upon completion SECAmb were left with a state-of-the-art
HQ comprising modern, adaptable working spaces and an
emergency call-centre ready to help save lives.
Read Full Case Study
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NHS Property Services
Chiswick Family Practice
Type | Refurbishment & Fit-out
Value | £1.3m
Duration | 32 weeks
Architect | MEB Design
Project Manager | Chawton Hill Associates
QS | Mecserve Consulting

As part of the London Borough of Hounslow’s
redevelopment plan, ITC were appointed to carry
out the fit-out of a brand new, 2-storey NHS
primary care facility, for the Chiswick Family
Practice in Ealing.

MEP Services featured
Fitting out of the comms room and plant
enclosure in the car park space.
Installation of new water services,
NHS risers, and WC facilities.
Installation of an L1 fire alarm system.
A dedicated VRV AC system throughout.
Access control and security systems installed.
Read Full Case Study
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Utilising existing spaces can be key to delivering
new services. We converted an existing store and
office space, to create a new lithotripsy room and
waiting room.
Works included specialist mechanical and
electrical services, lead-lined walls and finishes.
Read Full Case Study

Royal Free London, NHS Foundation
Trust, Lithotripsy Room
Type | Refurbishment
Value | £235k
Duration | 13 weeks

Architect | Ryder Architecture
QS | Curry & Brown
M&E | Stuart McCurry &
Partners

As part of the Trust’s annual capital development
programme, ITC were appointed to refurbish
multiple areas of St Helier Hospital.

Epsom & St. Helier University
Hospitals NHS Trust, St Helier Hospital
Type | Refurbishment
Value | £5.8m
Duration | 99 weeks

Architect| Medical
Architecture Limited
& Frederick Gibberd
Partnership
QS | LH&E Cost Consultancy
& Faithful & Gould
PM | Artelia UK

Works included the conversion of an existing
storage room into a new three bed Acute
Medical Unit with the associated M&E, including
the extension of medical gas services and new air
source heat pump, including installation of
external condenser. We also added a new
en-suite disabled toilet.
Read Full Case Study

We are delighted with our new intensive
care unit; it is fantastically designed and
executed despite being within the
confines of a challenging 1930’s building.
The Trust is very grateful that ITC pulled
out all the stops, working double shifts and
7 days a week, to complete the unit ahead of
schedule in the depths of the pandemic.

Tim Wilkins | Associate Director of
Estates Transformation & Associate
Programme Director for New Hospital
Infrastructure | Epsom and
St Helier University Hospitals NHS Trust
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Building great
sustainably
ITC aims to have a positive impact
on the world. As a company, we are
committed to conducting our
business in a manner that is safe,
professional and ethical, paying
particular attention to our
environmental responsibilities.
Our approach to ‘Building Great
Together’ has sustainability at its
core, and is guided by four main
principles:

Build great buildings
We believe in building better, and in providing
solutions that will have a positive impact on our
society and surroundings for years to come too.
We effectively manage resources, and our supply
chain to reduce the environmental impact of
our activities. We are conscious that a building’s
impact lasts long after the construction phase,
and are always looking for in-life energy and cost
savings for our clients.

Protect and enhance
the environment
We care about the environment and are
committed to continually improving our
environmental performance.
We have a comprehensive environmental
management system in place, and a dedicated
team who ensure we’re testing out new
initiatives, using resources efficiently, improving
our environmental performance and meeting
regulations.

Ensure the wellbeing
of our people
We aim to create a safe, positive and
collaborative culture across ITC.
We want everyone to enjoy going to
work, and return home fit and
well every day.

Supporting the
communities we work in
Through our Corporate Social
Responsibility programme, we aim to
make a positive impact within the local
community. Whether this is
sponsorship of individuals, inviting a
local school to visit site, charity
donations, company-wide fundraising
events, volunteering projects or work
experience placements for local
students - we like to get involved!

Take aFacilities
look at what
we have achieved
so far| 24
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Building great sustainably
Here’s a snapshot of our commitment to the enivronment and sustainabiity.
For more details view our Environment and Sustainability document.

Considerate Constructors Scheme
projects since 2018

EMS 546253

As well as our own
certification, we ask our
supply chain partners to
show their ISO 14001
certificates and
evidence of a
sustainability
programme

Collaborative partners
sharing good practice
98% of our site waste is recycled or
reused and the remaining waste
is sent for use as fuel.

We verify our sub-contractors

All of our sites benefit from a site
waste management plan

BREEAM
rated buildings

Our Accident Frequency
Rate (AFR) in 2021 was zero

10 sustainability awards,
including HSBC’s Best
Business for Sustainability in
South London
Trees planted on behalf
of our clients and team
Our head office is powered
by 100% renewable
energy sources
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A message from the team
At ITC, we believe that the journey is as
important as the destination. Whilst we are
rightly proud of the many great solutions
that we provide on behalf of our clients,
we’re just as passionate about providing you
with the very best delivery experience.
When you put your trust in the ITC team,
you can be assured of our commitment to
ensuring you know that you have made
the right choice, every time.

See more of the great projects we have
delivered on behalf our clients. Click to Navigate

Office

Healthcare

Education

Public

Leisure

Residential

Tony Smith
Construction Director

*The information contained in this document is correct at the time of production.
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The ITC Promise
We want you to have an exceptional experience working with us, and this starts with
us finding out your priorities from the start and ensuring that this is communicated
throughout the supply chain. We ensure that every environment we construct exceeds
your expectations, and that your experience working with ITC is second to none.

A focus on detail that
ensures you will be
delighted with the quality of
your solution

Bespoke delivery
processes, designed for
your specific expectations
and needs

A major emphasis on
collaboration with you, to
ensure that your needs are
met, from tender to
handover

Clear, honest and open
communication
throughout

You will be left with a great
space, whether for
work or play

A dedicated director and
delivery team for your
project
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Explore the incredible projects we have delivered
for our clients across the commercial, education, healthcare, public,
residential and leisure sectors, in our new Essential Refurbishment & Fit-out Guide

Scan the QR code to download your copy
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We are delighted with our new intensive
care unit; it is fantastically designed and
executed despite being within the confines
of a challenging 1930’s building. The Trust
is very grateful that ITC pulled out all the
stops, working double shifts and 7 days a
week, to complete the unit ahead of schedule
in the depths of the pandemic.
Tim Wilkins | Associate Director of Estates Transformation & Associate
Programme Director for New Hospital Infrastructure |
Epsom and St Helier University Hospitals NHS Trust
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ITC, Oakwood House,
526 Purley Way, Croydon, CR0 4RE
020 8296 1800 | info@builtbyitc.com
Company Number 02707411

www.builtbyitc.com
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@builtbyitc

