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This was my first time working with 
ITC and I have been absolutely  
delighted with the professional,  
thorough, and courteous service the 
ITC team have provided throughout.
The ITC team have gone above and
beyond in working with the client 
and M&E engineer to assist resolving
services’ design items.

Mike Terry | Architect |  
ECE Architect

https://www.builtbyitc.com
https://www.builtbyitc.com
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Build your outstanding space with ITC 
Welcome to the Education Fit-out and  

Refurbishment Guide from ITC.  If you want 

a better building for you and the people that 

use it, this brochure is for you!

We can help you get the very best out of your 

space.

Our specialist teams will provide you with the 

best in construction expertise, and help you 

to understand how you can fulfil the  

potential of your building.

We hope that you will find the projects in the 

brochure of interest, and we look forward to 

finding out about your next project.

Nick Conway

Managing Director

https://www.builtbyitc.com
https://www.builtbyitc.com
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 Explore some of the projects we have delivered for our education clients

At ITC, we want to support you by building the  

best-in-class educational facilities. We can help you 

create outstanding environments for students,  

educators, and the communities you serve,  

to learn and thrive. 

We understand the unique challenges involved in 

upgrading and refurbishing educational spaces. Our 

aim is to provide you with high quality solutions, best 

return on your investment, and a great experience 

working with us. 

We have experience in delivering refurbishment and 

fit-out services, redevelopments, extensions and M&E 

upgrades, creating a variety of new facilities including: 

 

 Creative arts 

 Medicine & allied health

 Teaching spaces and libraries

 Accommodation & office fit-out

We help Universities, Colleges, Schools and their 

consultants realise their ambitions for a project.  

Take a look at what they have achieved   

Building great learning environments together

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/university-college-london-hospital-medical-intensive-therapy-unit/
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A complex multi-site project for the University of 

the Arts London at their Camberwell, Wimbledon 

and Chelsea locations. ITC refurbished  

workspaces, studios and created new  

performance spaces.

  Read Full Case Study

University of the Arts London  
Camberwell, Chelsea &  
Wimbledon Colleges
Type | Refurbishment 

Value | £1.9m

Duration | 10 weeks 

Architect | Levitt Bernstein

Project Manager | University of the Arts London 

QS | Faithful + Gould

Creative Arts

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/university_arts_london/
https://www.builtbyitc.com/project/university_arts_london/
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Putney High School
Performing Arts Centre

ITC built this modern and inspiring new facility 

for performance, music and presentation.  

 

The design wraps a new skin around the existing 

building to provide extra teaching facilities,  

balconies, retractable seating, and a dividing  

partition. The project was a finalist in the  

AJ Retrofit Awards for ‘Best Education Building’.

  Read Full Case Study

Type | Refurbishment 
Value | £2.9m 
Duration | 46 weeks 
QS | Low and Low 

Architect | Shepheard  
Epstein Hunter 
M&E  | Michael Popper  
Associates Ltd

London South Bank University 
Keyworth Arts & Media Centre

ITC successfully transformed LSBU’s  

existing conference rooms into a state-of-the-art 

digital media centre.  

 

The finished solution included a cinematic 

screening room with raked seating, and  

production studios with lighting rigs and green 

screen. Other facilities provided encompassed 7 

editing suites, 2 grading suites, a recording  

studio, multimedia newsroom and print room. 

Each area was carefully designed to create  

acoustically isolated spaces.

  Read Full Case Study

Type | Refurbishment 
Value | £1.6m 
Duration | 27 weeks 
QS | Baker Mallett LLP 

Architect | Shepheard  
Epstein Hunter 
M&E  | London South Bank
University

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/performing-arts-centre-putney-high-school/
https://www.builtbyitc.com/wp-content/uploads/P15-014-LSBU-Media-Centre-3.pdf
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A vibrant new creative hub in the heart of

Stratford’s Sugar House Island.

 

Building on a 20-year history of collaboration,  

East London Dance and UD have launched a 

joint venture to form Talent House. 

This creative hub is aimed at creating  

opportunities for dance and music artists to 

connect and create with one another.

ITC delivered a modern Cat B fit-out of this  

purpose-built space, to meet the demands of a 

growing community of young people, artists and 

local residents.

Designed by award-winning Architect Katy 

Marks and executed by ITC, the incredible new 

home for Talent House now boasts  

high-performance  professional facilities.

  Read Full Case Study

East London Dance & 
Urban Development 
Talent House
Type | Fit-out & Extension

Value | £2.6m 

Duration | 55 weeks

Architect | Citizens Design Bureau

QS | Pulse Consult

M&E | Skelly & Couch Ltd

A sincere thanks, for all your work and  

commitment to the project. The feedback from 

other guests on the quality of the design and 

construction has been wholeheartedly positive.

Pamela  McCormick |  

Director | UD

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/the-talent-house/
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We are currently on site building World Heart 

Beat’s new music education centre and concert 

venue in Embassy Gardens, London. 

The new centre will be equipped with  

state-of-the-art technology and digital  

infrastructure. The high quality acoustics and 

performance space, will provide a platform for  

an array of artists and students.

World Heart
Music Academy
Type | Fit-out & Refurb 

Value | £2.2m 

Duration | 38 weeks 

Architect | Rory Aitkenhead Ltd 

QS | MDA Consulting

M&E | KUT LLP

We are delighted that we now have our main 

building contractor in place. ITC are a great 

company to work with, and offer so much  

experience in constructing complex,  

high-quality arts and cultural venues.

Sahana Gero | Founder and Artistic Director | 

World Heart Beat Music Academy

https://www.builtbyitc.com
https://www.builtbyitc.com
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Medicine & Allied Health

ITC created a state-of-the art Clinical Skills and 

Simulation Centre with specialist teaching  

spaces, to provide students with the skills and 

expertise to become nurses, paramedics and 

midwives.  

We reconfigured and refurbished two floors of the 

David Fussey building, to provide a sophisticated 

laboratory layout and hospital ward space that 

meets modern NHS specification standards.

  Read Full Case Study

University of Greenwich 
Simulation and  
Clinical Skills Centre
Type | Refurbishment

Value | £1.6m

Duration | 29 weeks 

Architect | Dannatt Johnson Architects 

QS| Edge

M&E | GDA Consulting Engineers

We work in live educational environments 

often. Minimising disruption to academic 

life, safeguarding students and staff, and 

meeting completion deadlines are a key 

consideration.

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/university-of-greenwich-simulation-and-clinical-skills-centre/
https://www.builtbyitc.com/project/university-of-greenwich-simulation-and-clinical-skills-centre/
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Bucks New University 
Human Performance Centre

ITC built a specialist fitness centre for BNU, 

which is one of only a few in the country to offer 

advanced facilities for top athletes. 

With options including altitude chambers, motion 

tracked running lanes, sports therapy areas, a 

blood storage facility and a rehabilitation clinic, 

this centre offers highly sought after facilities. 

  Read Full Case Study

ITC have delivered all of 
their many projects on time,
within budget and to a  
very high standard.

Ian Hunter |  
Bucks New University

Type | Refurbishment 
Value | £1.3m 
Duration | 16 weeks 
 

Project Manager |  
Gardiner & Theobald LLP 
M&E| Mott MacDonald 

Kingston University
STEM Teaching Labs & Outreach Centre

Our refurbishment of two new pharmaceutics and 

chemistry teaching laboratories, along with an  

outreach centre with adjoining lecture theatre,  

has provided the students with state-of-the-art 

STEM facilities. This project achieved a SKA Gold 

rating. 

  Read Full Case Study

Type | Fit-out & Refurb 
Value | £3.3m 
Duration | £43 weeks 

Architect | Architon LLP 
QS |  Turner & Townsend 
M&E | TPE

The quality of the finish is wonderful. 

The labs are bright and airy and very 

well lit; everyone is very excited about 

coming to use them.

Kim Thomas | Project Manager
Kingston University

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/bucks-new-university/
https://www.builtbyitc.com/project/stem-teaching-labs-kingston-university/
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St. George’s University Hospitals 
NHS Foundation Trust, Jenner Wing

ITC created an impressive teaching facility at this 

busy London teaching hospital.  

 

Works included installation of audio systems and 

teaching room cameras, acoustic partitioning and 

oak cladding. A strict regime was adopted to  

minimise disruption to the hospital’s daily  

operations. 

  Read Full Case Study

Type | Refurb & Fit-out 
Value | £1.9m 
Duration | 20 weeks 

Architect | HLM London 
QS| Henry Riley

Benenden Hospital Trust 
Learning & Development Centre

ITC helped this award-winning hospital 

create its own learning and development 

centre.  

 

We installed new partitioning, fittings and 

furnishings, creating a variety of new rooms 

including offices, teaching spaces,  

kitchenettes and break out areas. 

  Read Full Case Study

Type | Refurb & Fit-out 
Value | £692k 
Duration | 20  weeks 
Architect | CA Vaughan Blundell  
 

QS | Queensborough  
Project Management
M&E | The Richard  
Stephens Partnership 

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/jenner-wing-st-georges-university-hospital-london-copy/
https://www.builtbyitc.com/project/benenden-hospital-learning-and-development-centre/
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ITC helped Croydon College fulfil a long-held  

ambition to bring nursing courses to the borough, 

when we built the state-of-the-art Clinical  

Simulation Centre. 

The College benefited from ITC’s years of expertise 

and skills gained from creating outstanding  

healthcare environments for the NHS and private 

care providers, delivering this project under a  

design & build contract.

  Read Full Case Study

Croydon College  
Clinical Simulation Centre
Type | Refurbishment

Value | £248k 

Duration | 8 weeks 

Architect | NORR Consultants Ltd

QS | Woodley Coles LLP

M&E | Michael Jones & Associates

Our new Clinical Nursing Suite looks fantastic,  

and I’m certain it will inspire the next generation  

of Croydon nurses. On behalf of Croydon  

University Centre, I’d like to thank ITC for  

their hard work in completing the fit-out, 

and helping us achieve our ambition of  

bringing nursing education to the borough.

Caireen Mitchell |  

Principal & CEO | Croydon College

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/croydon-college-clinical-simulation-centre/
https://
https://www.builtbyitc.com/news/essential-refurbishment-fit-out-guide/


builtbyitc.com | 11Creative Arts |  Medicine & Allied Health  |  Teaching Spaces & Libraries  |  Accommodation and Office Fit-out

Explore the incredible projects we have delivered  
for our clients across the commercial, education, healthcare, public,  

residential and leisure sectors, in our new Essential Refurbishment & Fit-out Guide

Scan the QR code to download your copy

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/news/essential-refurbishment-fit-out-guide/


builtbyitc.com | 12Creative Arts |  Medicine & Allied Health  |  Teaching Spaces & Libraries  |  Accommodation and Office Fit-out

ITC remodelled and refurbished 9 teaching  

spaces across their Kingston Hill, Roehampton 

Vale and Penrhyn Road campus as part of this 

pioneering space planning project at Kingston 

University. The layouts of the new spaces are  

designed to actively facilitate collaborative  

learning, and flipped teaching.

  Read Full Case Study

Kingston University
Pilot Teaching Rooms
Type | Refurbishment & Remodelling 

Value | £306k

Duration | 7 weeks 

Architect | Architon LLP

QS | MG Partnership Building Services

Engineers Ltd

Teaching Spaces & Libraries

Working with ITC was a positive experience, and 

they were good to work with and proactive.  

As works were carried out through the pandemic, 

the success of receiving the project on time and 

within budget was heightened.

Jess O’Hagan | Senior Project Manager

Estates Capital Projects at Kingston University

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/kingston-university-pilot-teaching-rooms/
http://
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University College London
School of Pharmacy

We handed over three outstanding

teaching laboratories, each accommodating

50 students. 

The first encompassing organic chemistry, the 

second for instrumentation and pharmaceutics 

and the third for pharmacology, biochemistry, and

microbiology. 

  Read Full Case Study

Type | Refurbishment 
Value | £3.7m 
Duration | 29 weeks 

Architect|  
Wilson Mason LLP 
QS |  Faithful & Gould 
M&E | Couch Perry Wilkes

University College London
Dental Education Centre

UCLH required a fast-track strip-out and fit-out 

of a  vacant laboratory to create a new dental  

education centre. 

 

The specialist training facility was fitted out with 

both phantom heads for pre-training, and fully 

operational dentistry chairs for practicing on live 

subjects. This project was successfully delivered 

under an NEC 4 contract, utilising UCLH’s CEMAR 

system for distribution of project information. 

  Read Full Case Study

Type | Refurbishment 
Value | £1m 
Duration | 22 weeks 

Architect| IBI Group 
QS |  Mace

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/wp-content/uploads/P14-013-UCL-School-of-Pharmacy-1.pdf
https://www.builtbyitc.com/project/uclh_dental_education_centre/
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South Thames College Group 
Wandsworth Campus

The project involved alterations to the

existing building fabric of the ‘Western Block’

and localised internal refurbishment to both the

historic and the newer areas of the building. 

The works spanned across 3 floors and involved 

the physical separation of the college and school

buildings. We created a new construction  

workshop and teaching zone, including  

multi-skills, plumbing and electrical workshops, 

a new admissions centre, performance space, 

training kitchen, exam rooms, business hub and 

learning support hub. 

  Read Full Case Study

This was my first time working 
with ITC and I have been  
absolutely  delighted with the  
professional, thorough, and  
courteous service the ITC team 
have provided throughout. The ITC 
team have gone above and beyond 
in working with the client and 
M&E engineer to assist  
resolving services’ design items.

Mike Terry | Architect 
ECE Architect

Type | Refurbishment 
Value | £1.3m 
Duration | 16 weeks 
 

Project Manager |  
Gardiner & Theobald LLP 
M&E| Mott MacDonald 

London South Bank University  
The Passmore Centre

Type | Refurbishment 
Value | £2.8m 
Duration | 40 weeks 
 

Architect | Twelve Architects 
QS | Wellesley Construction 
Services Ltd 
M&E | Bryden Wood Limited

ITC transformed the unused Grade II listed  

Passmore Centre into a community hub for  

apprenticeships in Southwark. 

The building required extensive alterations and  

refurbishment to make it fit for purpose, and we  

built an impressive steel and glass extension to  

create contemporary breakout space. 

As a result of our work, this listed building was  

removed from Southwark Council’s Register of  

Endangered Buildings and is now a state-of-the-art 

facility for students and local community. 

   Read Full Case Study

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/wp-content/uploads/P19-024-STCG-Wandsworth-Campus.pdf
https://www.builtbyitc.com/project/london-south-bank-university-passmore-centre/
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Education First 
International Language Centre

ITC remodelled this Grade I Listed building to 

provide well-designed common rooms and  

classrooms, optimising the floor plates. 

Specialist refurbishment works were required due 

to the age of the building, and we installed all new 

M&E to bring it into the 21st Century.  

 

The high-end interior design compliments the 

fabric of the building beautifully. 

  Read Full Case Study

Type | Refurbishment 
Value | £1.7m 
Duration | 27 weeks 

Architect |  
Buckley Gray Yeoman 
QS | GDM Partnership

QMUL 
Library Infrastructure

ITC handed over fully fitted-out, modern teaching 

spaces, equipped with the latest IT infrastructure, 

ready for the intake of university students in  

September. 

The works comprised of decanting furniture and 

equipment, phased stripping out works, the  

installation of new AV data and electrical  

modification works. As well as new lighting  

and power, suspended ceiling modifications,

smart board and whiteboards, floor coverings, 

redecoration works, fixtures, fittings and furniture.

  Read Full Case StudyType | Refurbishment 
Value | £548k 
Duration | 35 weeks

QS/M&E |  CooUch and 
Associates 

Seeing the delight on the faces of 
the students when we opened the 
space for the first time was a real 
pleasure to me. Throughout the  
project, I always felt well-informed 
and valued with ITC’s open and  
constructive approach to resolving 
issues that have arisen during the 
course of the construction.

Martin Besson | QMUL

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/education-first-international-language-centre-brighton/
https://www.builtbyitc.com/wp-content/uploads/P18-003-QMUL-Teaching-Rooms-Refurbishment.pdf
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The College had the opportunity to start delivering a new type 

of qualification – the T Level, but did not have any existing 

classrooms to facilitate these courses. ITC remodelled and 

fitted-out a large open plan office to combine new teaching 

space with office areas for administration staff. By carrying out 

these works, the College was able to increase student capacity 

without extending the building. 

The state-of-the-art centre is specifically equipped to deliver 

Digital courses. The finished spaces include 4 computer labs, 

2 collaboration classrooms, 2 meeting rooms and 1 large 

conference room, all designed for student success.

  Read Full Case Study

East Surrey College 
Digital T-Level Centre
Type | Refurbishment 

Value | £950k

Duration | 20 Weeks 

Architect | Ayre Chamberlain Gaunt

M&E| Michael Jones & Associates 

QS | Woodley Coles LLP

ITC have been the best Contractor we’ve ever had on site, 

and at most times the College didn’t even know they were 

there working.

Paul Mays | Premises Manager | East Surrey College

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/east-surrey-college-digital-t-level-centre/
https://www.builtbyitc.com/project/university_arts_london/
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Accommodation & Office Fit-out

Aspiring to be one of Europe’s largest operators of 

rental housing, Greystar required refurbishment 

to the accommodation and circulation areas at 

their student living property at Chapter  

Kings Cross.  

 

The upgrades have provided their residents with 

high quality, stylish accommodation. 

  Read Full Case Study

Greystar 
Chapter Kings Cross
Type | Refurb & Upgrade

Value | £1.7m

Duration | 42 weeks 

Architect | A2D Architecture

QS| Fulkers LLP

M&E | Crookes Walker Consulting

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/greystar-kings-cross/
https://www.builtbyitc.com/project/university-of-greenwich-simulation-and-clinical-skills-centre/
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Extensive refurbishment of international  

language school’s student residences in Hove.

We carried out the refurbishment and upgrade 

works to this Grade II listed building in Hove,  

having worked on previous successful projects 

with Education First, including their nearby  

language centre in Sussex Square, Brighton.

The works included the complete refurbishment 

of the 6-storey building, plus additional mezzanine 

levels, together with facade and external works’ 

upgrades.

  Read Full Case Study

Education First Hove 
Student Residence
Type | Refurbishment

Value | £1.8

Duration | 56 weeks 

Architect | Lyons Architects

QS| Jones Lang Lasalle

M&E | Hoare 

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/education-first-hove/
https://www.builtbyitc.com/project/university-of-greenwich-simulation-and-clinical-skills-centre/
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Contemporary new link building unites student 

living areas within historic college.

This technical project involved joining the new 

building onto the school’s existing accommodation 

blocks. The buildings remained open throughout 

the project, requiring detailed planning

to create safe access routes for staff and children, 

and to ensure there was an uninterrupted supply of 

services

The final link building and refurbishment of Orchard 

House’s ground floor areas created a seamless 

transition between old and new, providing bright, 

comfortable spaces for students to relax in, and a 

welcoming, neutral space for staff meetings with 

visitors and families.

  Read Full Case Study

Dulwich College 
Link Building & Common Room
Type | New build & Refurbishment 

Value | £1.2m

Duration | 37 weeks 

Architect | Mittelman Associates LLP 

QS | Jones Lang LaSalle 

M&E | Etec Associates

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/wp-content/uploads/P16-002-Dulwich-College-Link-Building-3.pdf
https://www.builtbyitc.com/project/university_arts_london/
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Nido Spitalfields 
Student Living

A High-end refurbishment of world’s third-tallest 

student halls of residence in London.  

 

The basement car park was transformed into gym 

space, and an extension was added to provide new 

auditorium with EFTE roof and staircase. 

  Read Full Case Study

Type | Design & Build Refurb 
Value | £2.4m 
Duration | 36 weeks 

Architect | Tigg Coll 
QS | Monaghans
M&E | MTT

Kingston College 
Student Centre 

The state-of-the-art facility will host a new ground 

floor Student Centre bringing the front entrance 

into the 21st century. 

An LRC will wrap around the mezzanine of the new 

entrance with key student support areas such as 

Admissions, Student Support, Undergraduate,  

Employability Hub and ESOL, and EFL all easily  

accessible for all students as they enter the  

building.

Type | Remodel & Extension 
Value | £6m 
Duration | 87 weeks 

Architect | ECE Architecture 
QS | Huntley Cartwright
M&E | Mitie 
QODA Consulting ltd

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/nido-spitalfields-student-living/
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ITC were appointed to refurbish several areas at Kingston  

University’s main building at Penrhyn Road, providing agile 

workspaces for university staff. The project focuses on  

people, processes, connectivity and technology to support

more flexible working patterns. 

The finished spaces now include four workspace  

‘neighbourhoods’ which are accessed via a central  

‘high street’, meeting rooms, individual workrooms and a  

mixture of social spaces accommodating up to 120 staff.

  Read Full Case Study

Kingston University 
Agile Working Hub
Type | Refurbishment 

Value | £2.1m

Duration | 25 Weeks 

Contract Administrator | Turner & Townsend

Architect | Hamworth Tomkins

M&E| Max Fordham LLP 

QS | Turner & Townsend

The agile working hub has been a complex technical fit-

out project. ITC dealt with the issues in tandem with the 

design team and client in a focussed and measured way to 

achieve the best result, with a quality finish. The staff are 

delighted with their new offices.

Paul Snoddy | Senior Project Manager |

Estates and Sustainability at Kingston University

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/kingston-university-agile-working-hub/
https://www.builtbyitc.com/project/university_arts_london/


builtbyitc.com | 22Creative Arts |  Medicine & Allied Health  |  Teaching Spaces & Libraries  |  Accommodation and Office Fit-out

Mechanical, Electrical & Plumbing Support for your Project

MEP can be a complex aspect of any project. Our Technical Support Managers will work with your team and 

specialist sub-contractors every step of the way, to ensure the installation and commissioning of  

well-engineered, safe and compliant building services systems.    

 

Whether you want to create a comfortable and efficient environment for building users, that is economical 

and maintainable, or install infrastructure to support your current or growing estate, we can design, install, 

commission and maintain services systems to meet your needs, now and in the future. 

We can support your project, by providing  

the following services: 

 Alternative design solutions & value engineering  

 Design management 

 MEP design

 Energy saving calculations

 BIM modelling

 Planning and management of critical changeovers

 Technical support and advice

 Troubleshooting

 Utility management

 Commissioning management

 BREEAM & SKA assessments

 EPCs

 And more

Complying with:

 BREEAM & SKA 

 HTMs

 CIBSE 

 Codes of practice

 BSRIA standards

 Soft landings approach

 And more

We can support your project,  

by providing the following information:

 Bespoke O&M manuals 

 As built BIM models

 CIBSE building log books

 Technical & non technical building user guides

 And more

MEP Services are the beating heart of any  

building. We take pride in ensuring they are  

designed, installed and commissioned to 

the highest standard, whilst optimising  

efficiencies and saving carbon. 

 

Darren Wisdom

Technical Services Director

Scan the QR code to

view our new MEP brochure

https://www.builtbyitc.com
https://www.builtbyitc.com
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ITC aims to have a positive impact 

on the world. As a company, we are 

committed to conducting our  

business in a manner that is safe, 

professional and ethical, paying  

particular attention to our  

environmental responsibilities.  

Our approach to ‘Building Great  

Together’ has sustainability at its 

core, and is guided by four main 

principles: 

   

 

  

Building great 
sustainably

Build great buildings

We believe in building better, and in providing 

solutions that will have a positive impact on our 

society and surroundings for years to come too. 

We effectively manage resources, and our supply 

chain to reduce the environmental impact of 

our activities. We are conscious that a building’s 

impact lasts long after the construction phase, 

and are always looking for in-life energy and cost 

savings for our clients.

We care about the environment and are 

committed to continually improving our 

environmental performance.   

We have a comprehensive environmental  

management system in place, and a dedicated 

team who ensure we’re testing out new  

initiatives, using resources efficiently, improving 

our environmental performance and meeting 

regulations.

Protect and enhance 
the environment

Ensure the wellbeing  
of our people

We aim to create a safe, positive and  

collaborative culture across ITC.   

We want everyone to enjoy going to  

work, and return home fit and  

well every day.

Through our Corporate Social  

Responsibility programme, we aim to 

make a positive impact within the local  

community. Whether this is 

sponsorship of individuals, inviting a  

local school to visit site, charity  

donations, company-wide fundraising 

events, volunteering projects or work  

experience placements for local  

students - we like to get involved!

Supporting the  
communities we work in

https://www.builtbyitc.com
https://www.builtbyitc.com
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As well as our own 

certification, we ask our  

supply chain  partners to  

show their ISO 14001  

certificates and  

evidence of a  

sustainability  

programme

EMS 546253

Collaborative partners  

sharing good practice

We verify our sub-contractors

98% of our site waste is recycled or  

reused and the remaining waste  

is sent for use as fuel.

Our head office is powered  

by 100% renewable  

energy sources

10 sustainability awards,  

including HSBC’s Best  

Business for Sustainability in 

South London

All of our sites benefit from a site 

waste management plan

Considerate Constructors Scheme 

projects since 2018

Our Accident Frequency 

Rate (AFR) in 2021 was zero

Building great sustainably

Here’s a snapshot of our commitment to the enivronment and sustainabiity. 

For more details view our Environment and Sustainability document.

BREEAM  

rated buildings

 Trees planted on behalf  
of our clients and team

https://www.builtbyitc.com
https://www.builtbyitc.com
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At ITC, we believe that the journey is as  

important as the destination. Whilst we are 

rightly proud of the many great solutions 

that we provide on behalf of our clients, 

we’re just as passionate about providing you 

with the very best delivery experience.  

When you put your trust in the ITC team,  

you can be assured of our commitment to 

ensuring you know that you have made  

the right choice, every time. 

Tony Smith

Construction Director

See more of the great projects we have  

delivered on behalf our clients.   Click to Navigate A message from the team

Office Healthcare

Education Public

Leisure Residential

*The information contained in this document is correct at the time of production.

https://www.builtbyitc.com
https://www.builtbyitc.com
https://www.builtbyitc.com/project/the-glasshouse-putney/
https://www.builtbyitc.com/commercial-refurbishment/
https://www.builtbyitc.com/healthcare-refurbishment/
https://www.builtbyitc.com/education-rerfurbishment/
https://www.builtbyitc.com/public-sector-refurbishment/
https://www.builtbyitc.com/leisure-refurbishment/
https://www.builtbyitc.com/residential-refurbishment/


builtbyitc.com | 26Creative Arts |  Medicine & Allied Health  |  Teaching Spaces & Libraries  |  Accommodation and Office Fit-out

Clear, honest and open  
communication  

throughout.

You will be left with a great 
space, whether for  

work or play.

A dedicated director and  
delivery team for your 

project.

A major emphasis on  
collaboration with you, to 

ensure that your needs are 
met, from tender to  

handover. 

A focus on detail that  
ensures you will be  

delighted with the quality of 
your solution.

Bespoke delivery  
processes, designed for 

your specific expectations 
and needs. 

 The ITC Promise

We want you to have an exceptional experience working with us, and this starts with 

us finding out your priorities from the start, and ensuring that this is communicated 

throughout the supply chain. We ensure that every environment we construct exceeds  

your expectations, and that your experience working with ITC is second to none.  

https://www.builtbyitc.com
https://www.builtbyitc.com
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Seeing the delight on the faces of the
students when we opened the space for
the first time, was a real pleasure to me.
Throughout the project I always felt
well-informed and valued with ITC’s open
and constructive approach to resolving
issues that have arisen during the course
of the construction.

Martin Besson |  QMUL

https://www.builtbyitc.com
https://www.builtbyitc.com
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ITC, Oakwood House,  

526 Purley Way, Croydon, CR0 4RE

020 8296 1800 | info@builtbyitc.com

Company Number 02707411 www.builtbyitc.com

@builtbyitc

https://www.builtbyitc.com
https://www.builtbyitc.com
mailto:info%40builtbyitc.com?subject=Refurbishment%20Enquiry
https://www.builtbyitc.com

