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At ITC we believe that the journey is as 
important as the destination.
Whilst we are rightly proud of the 
many great solutions that we provide 
on behalf of our clients, we’re just as 
passionate about providing you with 
the very best delivery experience. 

When you put your trust in the ITC 
team, you can be assured of our 
commitment to ensuring that you 
know that you have made the right 
choice, every time. 

Building great spaces together

Nick Conway | Managing Director | ITC



ITC has been successfully building great spaces for over 
25 years.  As highly skilled fit-out and interior refurbishment 
specialists, our mission is to give you the very best. The best 
people, the best contractors, the best outcomes and the 
best experience.

Central to our business is you. 

Understanding your expectations and meeting your needs is
key to us delivering your project. Clear and open 
communication focussed on the things that
are important to you is our priority.

You will benefit from our extensive experience in delivering
refurbishment and fit-out services in a variety of 
environments across the healthcare sector. 

University College London Hospitals (UCLH)
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Building great
healthcare 
spaces
together
The healthcare sector has experienced significant pressure and 
unprecedented demand as a result of the Covid-19 pandemic. Recent 
events have highlighted the need for greater innovation and flexibility, 
coupled with the ability to be able to respond quickly within a rapidly 
changing environment.  

At ITC we believe our role is to help you address these challenges by 
focussing on your specific needs, by offering sound advice, and most 
importantly, by providing you with quality solutions that will best support 
your needs now and in the future. 

We work with both NHS Trusts and private healthcare providers to deliver 
outstanding healthcare facilities. Our team of professionals will work 
with you from the outset to maximise the potential of your space. Our 
mechanical and electrical people are on-hand to provide you with the very 
best technical support.  Our highly skilled commercial experts will provide 
value engineering solutions that deliver maximum benefit at least cost.

Once we are on-site, understanding the needs and challenges of working 
in the healthcare sector is crucial to the success of your refurbishment 
and fit-out projects. We recognise the importance of meeting completion 
deadlines, the need to ensure minimal disruption, and the well-being of 
employees and patients, working within a 24-hour operational environment.

We have experience in delivering refurbishment and fit-out services, 
relocation projects, redevelopments, extensions and M&E upgrades in a 
variety of healthcare environments including:

> Health centres, doctors’ surgeries & dental surgeries
> Hospitals 
> HQ’s and offices
> Laboratories
> Specialist care and therapy facilities including mental healthcare facilities,    
    Intensive Care Units, lithotripsy, electron microscopy
> Training facilities

Building great spaces together



 The ITC Promise

A focus on detail that  
ensures you will be  

delighted with the quality of 
your solution

Bespoke delivery  
processes, designed for 

your specific expectations 
and needs 

A dedicated director and  
delivery team for your 

project

A major emphasis on 
collaboration with you, to 

ensure that your needs are 
met, from tender to  

handover 

Clear, honest and open  
communication  

throughout

You will be left with a great 
space, whether for  

work or play

Building your next space

builtbyitc.com

We want you to have an exceptional experience working with us, and this starts with us finding out 
your priorities from the start and ensuring that this is communicated throughout the supply chain. 
We ensure that every environment we construct exceeds your expectations, and that your 
experience working with ITC is second to none.  



Epsom and St Helier 
University Hospitals 
NHS Trust,
High Dependency/
Intensive Care Unit
Type: Refurbishment & Fit-out
Value: £2.6m
Duration: 26 weeks 

As the Covid-19 pandemic took hold in the UK , it was 
critical that ITC delivered this ICU space as quickly as 
possible, . The ITC delivery team responded by 
working effectively with the hospital and undertook 
extended weekend and night-time working. We 
handed over the project 5 weeks ahead of schedule 
in March 2020 enabling much needed facilities for the 
NHS in a time of great need. 
READ MORE

We are delighted with our new intensive 
care unit; it is fantastically designed and 
executed despite being within the 
confines of a challenging 1930’s building. 

The Trust is very grateful that ITC pulled 
out all the stops, working double shifts 
and 7 days a week, to complete the unit 
ahead of schedule in the depths of the 
pandemic.

Tim Wilkins | Associate Director of Estates 
Transformation & Associate Programme 

Director for New Hospital Infrastructure | 
Epsom and St Helier University Hospitals  

NHS Trust
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St Helier Hospital

Royal Free Hospital,
London
Type: Refurbishment
Value: £235k
Duration: 13 weeks

Utilising existing spaces can be key to delivering new 
services. At the Royal Free Hospital, ITC converted 
an existing store and office space to create a new 
lithotripsy room and waiting room. Works included 
specialist mechanical and electrical services,                    
lead-lined walls and finishes. 
READ MORE

Royal Free Hospital

Hospitals & 
specialist care 

https://www.builtbyitc.com/project/st-helier-hospital-c2-ward/
https://www.builtbyitc.com/project/lithotripsy-room-royal-free-hospital/
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Guy’s and St Thomas’ 
NHS Foundation Trust 
(GSTT) Cleft Services,
London
Type: Refurbishment & Fit-out
Value: £1.1m
Duration: 14 weeks

Guy’s and St Thomas’ NHS Foundation Trust (GSTT)

University College 
London Hospitals,
Queens Square, London

Type: Refurbishment
Value: £4.5m
Duration: 86 weeks

ITC helped UCLH reconfigure and refurbish multiple 
floors at the Royal London Hospital for Integrated 
Medicine. The live nature of the building and 
landlocked location of the wards, made the project 
logistically challenging with all access via a front 
scaffold. Works included the strip out of each floor 
and the creation of modern wards with specialist 
services. The success of this project led to future 
collaborations with UCLH. 
READ MORE

University College London Hospitals (UCLH)

NHS Frimley Park Hospital, 
Surrey
Type: Extension & Refurbishment
Value: £1.2m
Duration: 40 weeks

This NHS Trust required a single storey extension and 
refurbishment to parts of the paediatric and teenage units, 
and other key areas of the hospital. ITC carried out the works 
including a full strip-out and installation of medical equipment. 
The project was carried out on a live site whilst keeping 
disruption to a minimum.
READ MORE

NHS Frimley Park Hospital

I would like to add many thanks for every 
effort the ITC and design team have put 
into making the project a success at every 
stage - it has been the smoothest 
relocation and transition into a new unit 
I have worked on at GSTT.

Phoebe Braidwood | Project Manager | GSTT

https://www.builtbyitc.com/project/university-college-london-hospitals-nhs-foundation-trust/
https://www.builtbyitc.com/project/nhs-frimley-park-hospital/


Benenden Hospital, 
Learning & Development 
Centre, Kent
Client: Benenden Hospital Trust
Type: Refurbishment and Fit-out
Value: £687k
Duration: 26 weeks

ITC helped this award-winning hospital create its own 
learning and development centre. We installed new 
partitioning, fittings and furnishings creating a variety 
of new rooms including offices, teaching spaces, 
kitchenettes and break out areas. 
READ MORE

Benenden Hospital

Training Facilities
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University College 
London Hospital, 
Dental Education Centre
Client: UCLH
Type: Refurbishment
Value: £1m
Duration: 17 weeks

UCLH and the Central and North West London NHS Foundation 
Trust co-occupy this space. They wanted to expand their presence 
in the local area, and required a fast-track strip-out and fit-out of 
a vacant laboratory to create a new dental education centre. The 
specialist training facility was fitted out with both phantom heads 
for pre-training and fully operational dentistry chairs for practicing 
on live subjects. This project was successfully delivered under an 
NEC 4 contract, utilising UCLH’s CEMAR system for distribution of 
project information. 
READ MORE

University College London Hospitals (UCLH)

https://www.builtbyitc.com/project/benenden-hospital-learning-and-development-centre/
https://www.builtbyitc.com/project/benenden-hospital-learning-and-development-centre/
https://www.builtbyitc.com/project/uclh_dental_education_centre/
https://www.builtbyitc.com/project/uclh_dental_education_centre/


St George’s University 
Hospital, London
Type: Refurbishment & Fit-out
Value: £1.9m
Duration: 20 weeks

ITC created an impressive teaching facility at this busy 
London teaching hospital. Works included installation 
of audio systems and teaching room cameras, acoustic 
partitioning and oak cladding. A strict regime was 
adopted to minimise disruption to the hospital’s daily 
operations. 
READ MORE

St Georges University Hospital
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The Royal Borough of 
Kensington and Chelsea,
Doctors Surgery, London
Type: Fit-out
Value: £600k
Duration: 43 weeks

An innovative use of public space transformed the 
ground floor of Kensington Library into a modern 
new doctor’s surgery.  Works included strip-out, new 
partitioning, ceilings, floors, finishes and mechanical 
and electrical services.  
READ MORE

The Royal Borough of Kensington and Chelsea 

Health Centres & 
Doctors’ Surgeries

We worked with ITC on the 
redevelopment of our NHS GP Practice. 
We were running a full service for our 
patients while ITC were on-site, but 
they were very considerate of our staff, 
patients and neighbours. Overall ITC 
provided us with a very professional 
service.”

Chris Newman | Managing Partner |
Clapham Park Group Practice

Clapham Park GP Surgery, 
London
Type: Refurbishment
Value: £1.2m
Duration: 36 weeks

The redevelopment of Clapham Park GP Surgery was 
a complex project involving the stripping out and 
refurbishment of the building, but also a complete 
renewal of all of the MEP services. We delivered a high 
quality, state-of-the-art healthcare facility for the local 
community in Clapham. 

https://www.builtbyitc.com/project/jenner-wing-st-georges-university-hospital-london-copy/
https://www.builtbyitc.com/wp-content/uploads/P14-033-Kensington-Central-Library-Doctors-Surgery.pdf


Guy’s and St Thomas’ 
NHS Foundation 
Trust (GSTT),
Becket House,
London
Type: Refurbishment
Value: £660k
Duration: 8 weeks

ITC worked with GSTT to relocate staff from 
the Trust’s Evelina Hospital by refurbishing 
four floors of Becket House, creating a highly 
functional workspace. The work included 
redecoration, upgrading of kitchens, fitted 
furniture and new meeting rooms.
READ MORE

Guy’s and St Thomas’ NHS Foundation Trust (GSTT)

Office Fit-out

South East Coast
Ambulance Service HQ 
& Emergency Operations 
Centre, Crawley
Type: Fit-out
Value: £1.8m
Duration: 25 weeks

This highly technical project for SECAmb involved 
works across two floors, including installation of new 
partitioning and complex mechanical and electrical 
works. The call centre service was maintained whilst 
work was carried out. READ MORE

South East Coast Ambulance Service (SECAmb)

“A quality service on a 
difficult contract. The 
whole team were a 
pleasure to work with.”

John Flowers |  
SECAmb Programme Manager
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https://www.builtbyitc.com/project/beckett-house-guys-and-st-thomas-nhs-trust/
https://www.builtbyitc.com/project/south-east-coast-ambulance-service-new-hq-and-emergency-operations-centre/


Commercial HealthcareEducation

Retail & LeisureResidentialPublic

Your project’s journey is as important              
as the destination, so we developed 
The Building Great Together plan:

>  Book a site visit or appointment to                     
    discuss your project requirements

>  Allow us to create a customised plan  
     and tender proposal

>  Let’s build your project together

>  Enjoy watching your space take shape

builtbyitc.com

Click on the sector below to view more of the great projects 
that we’ve delivered on behalf  of our clients

Call our team today on: 020 8296 1800 
or send us an email at info@builtbyitc.com

https://www.builtbyitc.com/projects/?cat=education&content=projects
https://www.builtbyitc.com/projects/?cat=commercial&content=projects
https://www.builtbyitc.com/projects/?cat=healthcare&content=projects
https://www.builtbyitc.com/projects/?cat=leisure&content=projects
https://www.builtbyitc.com/projects/?cat=residential&content=projects
https://www.builtbyitc.com/projects/?cat=public&content=projects


ITC Concepts Ltd
Oakwood House

526 Purley Way
Croydon
CR0 4RE

020 8296 1800
info@builtbyitc.com
www.builtbyitc.comwww.builtbyitc.com
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